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O BHECEHUU U3MEHEHUIA
B OTAENbHBLIE 3AKOHOAATEJIbHbIE AKTbl POCCUNCKOW ®EQEPALIUU
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MpuHaT
"ocynapcTteeHHoM [ymon
4 mona 2014 ropa

OpobpeH
Cosetom ®Pegepaumu
9 nonga 2014 ropa

Ctatba 1

BHecTtn B 3akoH Poccunckon ®epepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3aKkoHOAATENbCTBA
Poccuiickon ®epepaummn o kynbType" (Begomoctn Cwbesga HapogHbix genytatoB Poccuiickon ®egepauun u
BepxosHoro CoBeta Poccuiickon ®enepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuiickon
depepauymu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, c1. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneayoLwme nsmMeHeHus:

1) pasgen VI gononHnte ctatesimn 36.1 1 36.2 crnegytoLero cogepxaHus:

"CtaTbs 36.1. HesaBmcmmas oLeHka KayecTBa Oka3aHus yCryr opraHn3aumsammn KynbTypbl

HesaBucumasa oueHka kadecTBa OKa3aHMs YCMyr OpraHM3auusMn KyrbTypbl SIBNSIETCS O4HOM u3 chopm
0OLLEeCTBEHHOrO KOHTPONSA M MPOBOAUTCA B LENSAX MpeaocTaBlieHus rpaxgaHam MHopMauMuM O KadvecTBe
oKasaHusi ycnyr opraHvM3aunsiMm KynbTypbl, @ Takke B LeNsX NOBbILLIEHUSA Ka4ecTBa UX AeATENbHOCTU.

HesaBucumas ouLeHKa KavecTBa OKasaHWsi yCryr OpraHusauusMy KynbTypbl NpeaycMaTpuBaeT OLEHKY
YCINOBUIM OKa3aHus yCryr Mno TakuMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHopmauun o6
opraHusaumm KynbTypbl; KOM(POPTHOCTb YCMOBUI NPeAoCTaBreHnUs YCnyr U OOCTYMHOCTb UX MOJTyYeHWs; Bpems
OXuaaHus NpefocTaBneHust  ycnyru;  OobpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB
OopraHusauum KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

HesaBucumas oLeHka KayecTBa okasaHus YCIyr opraHuM3auusiMmn KynbTypbl NPOBOAUTCS B COOTBETCTBUM C
NonoXeHnsiMn HacTosawen craten. [lpy npoBedeHWM HE3aBUCMMOM OLIEHKM KadecTBa OKalaHwusl ycnyr
opraHus3aumsamMm  KynbTypbl  UCMOMb3yeTcs obOLiefocTynHas UMHpopmauuss 006  opraHusaumax — KynbTypbl,
pa3melllaeMasi B TOM Yucne B opme OTKPbITbIX AaHHbIX.

HesaBucumas oueHka kayecTBa OKal3aHMsS YCNyr opraHvM3aumsiMu KynbTypbl MPOBOAMTCA B OTHOLUEHMM
opraHu3aumi KynbTypbl, ydpeouTensMu KoTopbix saBnsitotcss Poccuiickas Pepepaums, cybbektbl Poccuiickon
denepaumn unu MyHuLMnanbHble oOpa3oBaHKs, OPYrMX OpraHn3aumnin KynbTypbl, B YCTaBHOM Kanutane KoTopbIX
oonst Poccuiickonn ®epepauun, cybbekta Poccuiickon ®degepauum wvnv  MyHMUMNanbHOro obpasoBaHus B
COBOKYMHOCTW NpeBbILIAeT NATbOECAT MNPOLEHTOB, @ TAKKE B OTHOLLIEHMN MHBIX HEFOCYAAapPCTBEHHbBIX OpraHu3auum
KyNbTypbl, KOTOPbIE OKa3blBAOT rOCy4apCTBEHHbIE, MyHULMMNANbHbIE YCITYr B cdhepe KynbTypbl.

HesaBucumas oueHka KayecTBa OKa3aHWsl YCIyr OpraHmsaumsiMv KynbTypbl HE NMPOBOAUTCHA B OTHOLUEHUU
CO3[aHus, UCNOSNTHEHNST U UHTEpPNpPEeTaLun NPOU3BESEHUA NUTEPATYPbl U UCKYCCTBA.

B uensix cozgaHusa ycrnoBuin Ansi opraHvM3aumm npoBegeHns He3aBNCUMOWM OLLEHKU KavyeCTBa OKal3aHusl ycnyr
OpraHusaunsiMm KynbTypbl:

denepanbHbI OpraH UCMOMHUTENbHOW BMNAacTW, OCYLLECTBISIOWNA PYHKLMM N0 BbipaboTke n peanusauum
rocygapCTBEHHOW MNOMUTUKA W HOPMaTMBHO-NPaABOBOMY perynuvpoBaHuio B cdepe KynbTypbl (Oanee -
YMOMHOMOYEHHbIV dheepanbHbI OpraH UCMOMHUTENbHOW BNacTu), ¢ y4acTUeM CneumnanncToB, OCYLLECTBSIOLWNX
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npodeccnoHanbHyld OeATeNnbHOCTb B cbepe KynbTypbl, OOLIECTBEHHbIX OpraHuv3auum B cdepe KynbTyphl,
obLecTBeHHbIX 06beanHeHu notpebutenen (Mx accoumauuii, colo30B) (ganee - obLecTBEeHHbIe opraHusaunm)
dopmumpyeT OOLLEeCTBEHHbIN COBET MO MNPOBEAEHVMIO HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHusd ycnyr
opraHusaumMsiMn KynbTypbl U yTBEpXAaeT nonoxeHne o Hewm. lNepeyeHb opraHusaumi KynbTypbl, B OTHOLLEHWUN
KOTOpbIX HE MPOBOAUTCS HEe3aBUCUMAs OLleHKa KayecTBa OKa3aHWs UMW YCryr, yTBepXaaeTcs YNnorHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBLHOW BNacTy ¢ NpeaBapuTeribHbIM 06CyKaeHNeM Ha 0OLLEeCTBEHHOM COBETE;

OpraHbl rocyaapcTBeHHOW Briactu cybobektoB Poccuickon ®egepauum € ydyacTuem OOLLECTBEHHbIX
opraHm3aumi opMupyroT OOLLECTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBWCMMOW OLEHKM KavecTBa OKasaHus
yCNyr opraHu3aumsmMun KynbTypbl, PacrnofioXeHHbIMW Ha Tepputopusax cybwbektoB Poccunckon depepauun, u
YTBEPXKAAIOT MONOXEHNE O HUX;

opraHbl MECTHOro CcaMOynpaBfieHMa C y4yacTMeM OOLeCTBEHHbIX OpraHusauun Brpase (opMmnpoBaTb
obLlecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCnyr opraHv3auusimum
KyNbTYpbl, PACMNONIOXEHHBIMU Ha TEPPUTOPUSX MYHULMNANBbHbLIX 00pa3oBaHWi, U YTBEPXKOATb NOJTOXEHNE O HUX.

MokasaTtenn, xapakTepusylolime oOLIne KpuUTepuM OLIEHKM KayecTBa OKasaHus YCMyr opraHusauusmm
KynbTypbl, YKa3aHHbIMW B 4YacTW 4YeTBEPTOM HACTOAWEN CcTaTbW, YCTAHABMMBAKOTCA YMNOSTHOMOYEHHbLIM
deneparnbHbiM OpraHoOM UCMOHUTENBHOW BracTu € npeasapuTenbHbIM 0b6CcyxaeHnem Ha obLLecTBEHHOM COBETE.

Mo peleHn0  YMONMHOMOYEHHOrO  doeeparnbHOro  OpraHa  WUCMOMHMTENBHOW  BNacTtv, OpraHoB
rocygapcTtBeHHON Briactu cybbektoB Poccuiickon ®egepaumm nnm opraHoB MECTHOTO camoynpaBreHns yHKLUMK
06OLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKW KayecTBa OKa3aHusa YCryr opraHusauusmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI HA CYLLLECTBYHOLLME NPU 3TUX OpraHax obLecTBEeHHbIe COBETLI. B Takmnx cnyvasx
0o6LLleCcTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusauusimu
KyNnbTypbl HE CO30al0TCS.

OO6LeCcTBEHHbIV COBET MO MPOBEAEHUI0 HE3aBMCMMOMW OLEHKM KayecTBa OKasaHus YCryr opraHusauvsmu
KynbTypbl opMmnpyeTcs TakuMm 06pasom, 4YToObl Obina WCKMYEeHa BO3MOXHOCTb BO3HMKHOBEHWUSI KOHMrMKTa
nHtepecoB. CoctaB o00WEecTBEHHOro coBeTa opmmpyeTca U3 uucna npeacrtaBuTenen OOLLEeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHOrO COBeTa He MOXeT OblTb MeHee 4eM NATb 4YenoBek. YneHbl
0OLLEeCTBEHHOrO CcoBEeTa OCYLLECTBMSAKT CBOK OeATEeNbHOCTb Ha OOLWeCTBEHHbIX Havyanax. WHdopmauusa o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
caMoynpaBrieHus, npu KOTOpPbIX OH co3aaH, Ha CBOEM odmLmMansHoOM cante B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHKa ka4yecTBa OKaszaHUs YCIyr opraHu3aumsmMmn KynbTypbl, OpraHM3yemas o0LecTBEHHbIMU
coBeTaMu Mo ee NpPoBeAEHMI0, NPOBOANTCS HE Yalle YeM OfMH pa3 B rof, U He pexe YeM OAMH pa3 B Tpu roaa.

OO6LLecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KadecTBa OKa3aHus YCIyr opraHv3aumsmu
KynbTypbl:

onpeensiT NnepeyHn OpraHn3aunin KyrnbTypbl, B OTHOLUEHWUM KOTOPbIX MPOBOAUTCS HE3aBUCUMAs OLEHKa;

OPMUPYIOT NpeasnioxeHuss ansa  paspaboTkMm TEXHUYECKOro 3ajaHus [Ons  opraHuMsaumu, Kotopas
ocywecTtBnseT cbop, ob6obLieHne N aHann3 MHpoOpMaUuM O Ka4yecTBe OKa3aHus YCryr opraHuM3aunsmMm KynbTypbl
(oanee - onepaTtop), NPUHUMAKOT y4yacTMe B PACCMOTPEHUN MPOEKTOB AOKYMEHTauuMuM O 3akynke paboT, ycnyr, a
TaKkke MNPOEKTOB rOCy4apCTBEHHOIMO,  MYHUUMUMNANBHOMO  KOHTPAKTOB,  3aKMOYaeMblX  YNOSIHOMOYEHHbIM
deneparnbHbIM OpraHoM WCMOMHUTENBHOW BNacTu, opraHaMu rocygapcTBEHHOM Bnactu cybbektoB Poccuiickon
denepaumn nnu opraHamm MECTHOrO CamMoyrpaBfiEHNs C ONepaTopoM;

yCTaHaBnMBalT NPy HEOOXOOMMOCTIN KpUTEPUM OLEHKU KaYeCcTBa OKa3aHus YCryr opraHn3auusamn KynbTypbl
(DONONHUTENBHO K YCTAHOBIMEHHBIM HACTOSILLEN CTaTbeN OOLLUM KpUTEPUSIM);

OCYLLECTBMAIT HE3aBUCMMYIKO OLIEHKY KayecTBa OKa3aHus YCNyr OpraHusauusiMu KynbTypbl C y4eTOM
WHpopMaumn, NpeacTaBeHHON ONepaTopomM;

npeacTaBnAT COOTBETCTBEHHO B YNOSTHOMOYEHHbIN (beaeparnbHbIi OpraH UCNOSTHUTENbHOM BAACcTU, OpraHbl
rocygapcTtBeHHoW Briactu cybbektoB Poccuickon depepaumum, opraHbl MECTHOMO CaMOYMpaBlieHnsl pesynbTaThl
HEe3aBUCHMMOW OLIEHKM KayeCTBa OKa3aHUs YCIyr opraHm3auusammn KynbTypbl, @ Takke npeanoxeHms ob ynyyleHum
KayecTBa UX OeATENbHOCTMU.

3aKnyYeHne rocygapCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BLINOMIHEHME pPaboT, okasaHue ycnyr no
cbopy, o0600LeHn0 U aHanuMdy WHdopMauMM O KayecTBe OKa3aHMs YCryr OpraHu3auusiMuM  KynbTypbl
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon dPepepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr And obecnevyeHus rocygapCTBEHHbIX W MYHULUMMANbHBIX  HYXA.
YNonHOMOYeHHbIN befeparnbHbii opraH UCMNOMHUTENBHOW BNAacTW, opraHbl roCy4apCTBEHHOW BnacTu CyObekToB
Poccuiickon ®epepaunn, opraHbl MECTHOrO CamoynpasfieHUsi Mo pe3ynbTaTaM 3aknioyeHuUst rocyaapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB OhOPMINSAOT peLleHne 06 onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a NpoBeAeHVe
He3aBMCMMOMN OLEHKM KadecTBa OKa3aHus YCIyr opraHv3aumsiMM KynbTypbl, @ Takke npu HeobxoaMMOocCTu
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NpegocTaBnsalT — onepatopy  obLWedoCTYnHYlo  UHOPMaUMilo O  AeATENbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyemMyto B COOTBETCTBMM C rOCYAapCTBEHHOW U BEOOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTbLIO (B cnydae,
€Cnn OHa He pa3mellleHa Ha odhuLmMansHOM canTe opraHusauum).

MocTynmBLIast COOTBETCTBEHHO B YMOMHOMOYEHHbIV dheaepanbHbIi OpraH UCMOMHUTENbHOW BNacTu, OpraHbl
rocygapcTBeHHON Bnactu cydobektoB Poccuiickon Pegepaumm, opraHbl MECTHOIO caMoynpasrieHnst uHopmaums
0 pesynbTaTax He3aBWCMMOW OLEHKM KayecTBa OKasaHWsl YCNyr OpraHu3auusmMu KynbTypbl MOANEXUT
06sa3aTeNbHOMY PacCMOTPEHMIO yKa3aHHbIMU OpraHaMyM B MECSIYHbIN CPOK M y4uTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTN OpraHM3auni KynbTypbl.

Wudopmauusa o pesynbratax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHusl YCMyr opraHv3auusiMvM KyrnbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YyNOMHOMOYEHHbIM (befeparnbHbIM  OpraHoOM UCMOSNHUTENBHOM BracTM Ha oduuuanbHOM canTe ans
pasmMeLLeHns nHpopmMaLmm 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusix B cetn "HTepHeT",

opraHamu rocygapCTBeHHon Bnactm cybbektoB Poccuickon depepaumm, oOpraHamum  MeCTHOro
caMoynpaBereHns Ha cBOoMX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pa3MelleHns uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULUMNANbHbIX yupexgeHusax B ceTn "VIHTepHeT".

CocTtaB uH(popmaumm o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKas3aHusi YCrnyr OpraHusaunsmm
KynbTypbl M NOPAOOK e€e pasMelleHMs Ha oduumanbHOM Ccante And  pasMeleHus uHdopMauum o
rocy4apCTBEHHbIX M MyHUUMNAnbHbIX Y4YpexaeHusix B cetu "VIHTepHeT" onpefenstTcsi YNONHOMOYEHHbIM
MpaButenbctBoM Poccuiickon ®eagepaunn denepanbHbiM OpraHoM UCMOSTHUTENBHOM BRacTy.

KoHTponb 3a cobniogeHnem npouenyp NPOBEAEHUS HE3aBWCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHm3aumsamMmn KynbTypbl OCYLLECTBSAETCS B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuickon epepaumn.

Cratbs 36.2. MHdbopmMaLumoHHas OTKPbITOCTb OpraHn3aLumn KynbTypbl

OpraHusaumm KynbTypbl, yYKkasdaHHble B 4acTu yeTBepTon ctatb 36.1 HacToawwmx OcHoB, obecneumBaioT
OTKPbITOCTb M AOCTYNHOCTb CriegyroLen nHopmaunm:

AaTta COo3[aHus opraHu3auun KynbTypbl, €e ydpeauTenb, ydYpeauTenn, MecTo HaxoXAeHus opraHusauuun
KynbTypbl U ee cunmanos (Mpu Hanuuum), pexunm, rpacmk paboTbl, KOHTaKTHble TenedoHbl U agpeca 3MeKTPOHHOM
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHnu3aumm KynosTypsbl;

BUAbI NpefoCTaBAeMbIX YCNyr opraHnsaumnen KynbTypbl;

mMaTepuanbHoO-TexHU4eckoe obecneveHve NpeaocTaBneHns yenyr;

Konus yctaea opraHusauny KynbsTypbl;

Konus nnaHa (PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTM OpraHM3aumMm KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3akoHoAaTensCcTBoM Poccuickon Pegepaumm nopsgke, nnu 6omkeTHon cmeTol (MHdopmaums 06
obbeme npegocTaBnseMbIX YCyr);

KOnNus OKyMeHTa O nopsake nNpefocTaBneHns yenyr 3a nnary;

uHdopmauums, koTopas pasmMellaeTcs, OnybriMKOBbIBAETCA MO PELUEHUIO OpraHu3auun KynbTypbl, @ Takke
nHdpopmaums, pasmMelleHne un onybrMkoBaHMe KOTOpOW $BMAOTCA obs3aTenbHblMM B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunu;

uHasa onpegensemasi ynofHOMOYEHHbIM dedeparibHblM OpraHoM MWCMOMHUTENbHOW Bnactu Heobxoaumas
Onsi NpoBeJeHUs HE3aBMCHMMOWN OLIEHKM KavyecTBa oKa3aHus yCryr opraHm3aumsamMm KynbTypbl MHpopmaums.

MHdopmauus, ykasaHHas B 4acTu NepBON HacTosLWeWn cTaTbW, pasMmellaeTcs Ha oduumanbHbIX canTax
yNofIHOMOYeHHOro chegepanbHOro opraHa UCMONHUTENBHON BracTW, OpraHoB rocy4apCTBEHHON BracT CyObekToB
Poccuinckon ®epepaummn, opraHoB MECTHOTO CamOynpaBfeHUs M OpraHu3auun KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHuSMW K ee cogepXaHuio u GopMe NpefoCTaBreHnsi, YyCTaHOBMNEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHOM UCTMONHUTENBHOW BRacTu.

YnonHomMmoueHHbIn defeparnbHbld OpraH WUCMOMHUTENbHOW BriacTW, OpraHbl rocyaapCTBEHHOW BriacTu
cybbekToB Poccuiickon ®egepauun, opraHbl MECTHOIO CaMOynpaBnieHnst U opraHmM3aumm KynsTypbl obecnednsatoT
Ha cBoux odwmumanbHblx cantax B ceTu "MHTepHeT" TexHUYEeCcKyld BO3MOXHOCTb BbIPaXEHUss MHEHUN
nonyyaTtensiMm ycryr o KayecTBe OKasaHus yCnyr opraHnsaunsmu Kynostypbl.";

2) ctaTblo 37 gononHuTb ab3auem crneayLwero CoaepKaHus:

"co3gaHve yCroBui AN OpraHvM3aumvM MNpoBeAEHMSI HEe3aBUCUMMOW OLEHKM KadecTBa OKasaHwust ycnyr
opraHm3aumsamm KynoTypbl.";

3) yacTb nepByto cTaTbu 39 AOMNONHUTL ab3aLem criefyLero CoaepXXaHus:

"co3gaHue ycrnosuMnM ANA opraHuM3aumm MNpoBeAeHUs He3aBUCMMOW OLEHKM KadecTBa oOKasaHusa YCnyr
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opraHm3aumsamm KynoTypbl.".
CraTba 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxumBaHust HaceneHust B Poccuiickon ®epepaunn” (CobpaHue 3akoHogaTenbctBa Poccuickon Pepepaumm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyrowmne n3amMeHeHus:

1) pononHuTb ctatbsamn 17.1 1 17.2 crnegyoLLero cogepXxaHus:

"Cratbss 17.1. HesaBucumas ouLeHKa KayecTBa OKa3aHWUS YCNyr YYpeXAeHUSMU W NpeanpusaTusiMm
coumnansHoro obcnyxmeaHus

1. HesaBucumasa oueHKa KayecTBa OKa3aHWsl YCINyr Y4YpeXxaeHusMU K NpeanpusTUSMU  coLMarbHOro
obcnyxmBaHus siBrsieTcs ogHon m3 hopm OOLLECTBEHHOrO KOHTPONS M MPOBOAMTCA B LENsX NpeaoCTaBreHus
nony4arensiM coumasnbHbIX YCAyr MHOpMaUUM O KavyecTBe OKasaHWs YCNyr yYpexaeHusiMu U Npeanpuatusimm
coumanbHOro o0CnyXmMBaHus, a Takke B LiensiX NOBbILLEHNA Ka4eCTBa UX AeSATENbHOCTH.

2. HesaBucummas oueHKa KayecTBa OKa3aHus YCRyr YYpexgeHusMun u npegnpusatusamMu  coumarnbHOro
obcnyxmMBaHusl NpegycMaTpmuBaeT OLIEHKY YCIIOBUI OKa3aHWs YCNyr Mo TakMM OOLUM KpUTEPUSIM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHopMauum 00 yypexaeHun M o NpeanpusaTumn coumnanbHoro obcnyxmBaHusi; kKoMOPTHOCTb
YCMOBWI NpeaocTaBreHnsa coumnanbHbiX YCAYr U AOCTYMHOCTb UX MONYyYeHUs; BpEMS OXUAAHUS NPEeaoCTaBeHNs
coumanbHOM ycnyru; AOobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB YyYpexaeHus wu
nNpeanpuaTUS coumnanbHOro obcnyXnBaHus; yooBneTBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

3. HesaBucumas oueHka kadecTBa OKasaHusi YCNyr Y4YpexgeHusMn W npeanpuatuamMu  coumarnbHOro
obcnyxMBaHWsi NPOBOAMTCS B COOTBETCTBUM C NMOJIOXKEHUAMW HACTOALEN cTaTbl. [pu npoBegeHnn He3aBNCUMON
OLIEHKM KayecTBa OKa3aHus YCNyr y4pexaeHusaMu u npeanpustusamMm coumanbHOro obcnyXmBaHms MCNonb3yeTcs
obwenocTtynHasa nHdopmauusa o6 yupexaeHnsix u o NpegnpuaTusX coumanbHOro 00CnyxmBaHus, pasMmeLLlaemas B
TOM Yucrne B hopMe OTKPbITbIX AaHHbIX.

4. HesaBucMMasa ouLeHKa KayecTBa OKa3aHWS YCNyr y4ypexaeHussMu u npeanpusTUsMu  colmarbHOro
obCcnyXvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEeXOEHUA W NPeanpusiTuii  couManbHOro  0bcnyXmnBaHus,
rocyapCTBEHHbIX MNpeanpuaTUiA U yYpexaeHWi couunanbHOro obCnyKMBaHUA, ABMSIOWMXCA COOCTBEHHOCTBIO
cyobekToB Poccuiickon ®egepaunm M HaxOOsALWMXCA B BEAEHUN OpPraHoOB roCydapCTBEHHOW BIiacTU CYObLEKTOB
Poccuiickon ®efepauun, Opyrux yupexaneHuin u npeanpuaTuid coumanbHoro obcnyxmaHus, B yCTaBHOM KanuTane
koTopbix gonst Poccuiickon ®epepaummn, cybbekta Poccuiickon ®efepaumn unm MyHuumnansHoro obpasoBaHuis B
COBOKYMHOCTW MpeBbILLaeT NATbAECAT NPOLLEHTOB, a TaKkKe B OTHOLUEHUN MHBbIX HErOCYAAPCTBEHHbIX YYPEXOEHUNA U
NpeanpuaTUin - couManbHOrO  OOCMYyXUBaAHUS, KOTOPbIE  OKa3bIBAT rOCYy4apCTBEHHbIE, MYyHWULMMNANbHbIE
coumanbHble YCIyru.

5. B uensx cosgaHusa ycroBun Ans opraHvM3aumm npoBefeHUs He3aBUCMMOW OLEeHKM KayecTBa Oka3aHus
YCIYT YUPEXOEHUAMU U NPEANPUATUAMU COLMANbHOrO 06Cny>XMBaHUS:

1) benepanbHbIN OpraH UCNOMHMTENbHOW BNacTW, OCYLLECTBASIOWMI PYHKLUKX MO BbipaboTke 1 peanusauumn
rocy4apCTBEHHON MOMUTUKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe couunanbHOro obcnyXuBaHusi
(nanee - yMONMHOMOYEHHLIN dhedepanbHbii OpraH WCMOMHUTENBHOW BRacTu), C y4acTUEM OOLLECTBEHHbIX
opraHm3auui, obLecTBeHHbIX 06beguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHmsaumm) hopmupyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KA4YecTBa OKa3aHusl ycryr
yYpEXAEHUAMN U NPEANPUATUSMN COLMATNBHOIO 0OCMNYXNBAHNA U YTBEPXKOAET NOMOXEHNE O HEM;

2) opraHbl rocygapCTBEHHOW Bractm cyobekToB Poccuickon degepaumm € ydacTMem OOLLECTBEHHbIX
opraHusaumi opMMpYOT OOLECTBEHHLIE COBETbI MO MPOBEOEHUI0 HE3aBUCMMOM OLEHKM KadecTBa OKa3aHus
YCIYr YUYPEXOAEHUSAMU U NPEeanpUsaTUSMU COLManbHOTO OOCNYXMBAHUSA, PacMONIOXKEHHbIMU Ha TEeppUTOPUSAX
cybbekToB Poccunckon ®enepaumm, 1 yTBEPXKAAKT NOJIOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsl C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
0o0LecTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOM OLEHKM KavyecCcTBa OKa3aHUs YCryr YYpeXOeHusiMu U
npeanpuaTUsiMM coLmManbHOro 06CNy>XMBaHUs, PacnoioXXEHHbIMU HA TEPPUTOPUSX MyHULMNANbHbIX 0Opa3oBaHui,
N yTBEPXAaTb NOMNOXEHNe O HUX.

6. MNokazaTenu, xapakrtepuaywouime obLine KpUTePUM OLIEHKU KayecTBa OKa3aHWsa YCryr yuypexaeHusmu u
npeanpuaTUSAMU  COLMAanbHOrO  OBCNYXXMBaHWS, YKa3aHHbIMW B 4YacTW 4YeTBEpPTOW HacCTosien CcTaTbM,
yCTaHaBMNMBalTCA YMNONMHOMOYEHHbIM befepanbHbIM OpraHoM WCMOMHUTENBHOW BRAcTU C npeaBapuTernbHbIM
obcyxaeHnem Ha obLLIeCTBEHHOM COBETE.

7. Tlo peweHM0 YNOFHOMOYEHHOrO doedepanbHOro opraHa MCMOSIHUMTENBbHOM  BRacTu, OpraHoB
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rocygapcTBeHHon Bnactu cybbektoB Poccuiickon degepauum nnm opraHoB MECTHOrO caMoynpaBreHus OyHKLMK
06OLLEeCTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KayecTBa OKas3aHus YCNyr YYpEexXAeHUsMu wu
npeanpuaTUSMU CoLManbHOro 06CnyXMBaHUA MOTyT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLUME MpU 3TUX OpraHax
obLlecTBeHHble coBeThl. B Takux crnyyasx obLecTBeHHbIE COBEThI MO NPOBEAEHUIO HE3aBUCUMOM OLEHKN KadyecTBa
oKasaHust yCnyr yuypexaeHusMmmn 1 NpeanpusaTusamMm coumnanbHOro 00CnyXnBaHnst He co3garoTcs.

8. OOLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCMMOWM OLIEHKN KayecTBa OKa3aHWsl YCIyr yYpeXaeHUsIMn n
npeanpuaTUsiMM  coumanbHOro  obcnyxuBaHus dopmMmupyeTcs Takum obpas3om, 4ToObl Oblia  UcKMYeHa
BO3MOXHOCTb BO3HWKHOBEHWsI KOHNMKTa nHTepecoB. CocTaB 0OLIECTBEHHOro coBeTa opMupyeTca M3 yucna
npeacraBuTenen OOLECTBEHHbIX OpraHu3auun. Yncno uneHoB obLLECTBEHHOrO COBETA HE MOXET ObiTb MeHee
YyeM nNATb YenoBeK. YneHbl OOLECTBEHHOrO COBETa OCYLLIECTBMAT CBOK [AESATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. WHdopmauma o pedtrenbHoCcTM OOLLECTBEHHOrO cCOBeTa pasMellaeTCd OpraHoM rocyaapCTBEHHOW
BMacTu, OpraHoM MECTHOrO caMOYMNpaBrieHWsi, MpU KOTOPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKauoHHon cetn "nTepHeT" (ganee - cetb "UHTepHeT").

9. HesaBucumasa oueHka KayeCTBa OKasaHUsA YCNyr y4pexgeHusamMun wu npeanpuatusamMn  CoumaribHOro
0BCcnyX1BaHuWs, opraHnsyemas o6LeCTBEHHbIMW COBETaMM MO ee NPOBEAEHMNI0, NPOBOAUTCA He Yalle Yyem OOuH
pa3 B rof, U He pexe YeMm OAWH pas B TpU roaa.

10. OO6ulecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCUMOW OLIEHKM KavecTBa OKas3aHus  ycryr
yyYpeXaeHUaMN 1 NPeanpUATUAMN CoLManbHOro 06CnyXnBaHus:

1) onpeaensaT NepedHn yupexaeHun n NpeanpusiTuin coumanbsHoro obCcnyxmBaHus, B OTHOLLEHUN KOTOPbIX
NpoBOAMTCSA HEe3aBUCUMAA OLIEHKa;

2) dopMupylOT nNpeanoxeHnss Ond pas3paboTku TEXHUYECKOro 3afaHust Ans  opraHu3aumu, kKoTopas
ocywecTtensetr cbop, obobuweHne n aHanu3 wnHOPMAUMM O Ka4yeCTBE OKa3aHus YCnyr y4pexgeHusamu wu
npeanpuaTUsSMKM coumnansHoro obcnyxmeaHusa (ganee - onepatop), NPUHMMAaKOT ydyacTue B pPacCMOTPEHUU
MPOEKTOB [AOKYMEHTaumm O 3akynke paboT, ycnyr, a Takke MpPOEKTOB roCy4apCTBEHHOMo, MYHWUMNANbHOro
KOHTPaKTOB, 3akftoyaeMbiX YMNOMHOMOYEHHbIM edeparnbHbiM OpraHOM MCMOMHWUTENBHOW BriacTn, oOpraHamu
rocygapCcTBeHHOM Bractu cybbektoB Poccunckon Pepepaummn vnu opraHamm MECTHOrO camoyrnpasfneHust C
onepaTopom;

3) ycTaHaBnuBalT MpU HeOOXOOMMOCTU KPUTEPMU OLEHKM KadecTBa OKa3aHUs YCIyr YYpEeXAEHUSsMU U
npeanpuaTUsIMUM CoLUManbHOro obCnyXMBaHUsA (OOMOMHUTENBHO K YCTAHOBIIEHHBIM HACTOALWEN cTaTbel obLuMm
KpUTEpUAM);

4) ocywecTBnAT HE3aBUCMMYIKO OLIeHKY KadecTBa OKa3aHus YCnyr yypexaeHusMu u npeanpuatusaMm
coumansHoro obcnyxmBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbIl opraH WCNONMHUTENbHOW BracTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuinickon ®Pepepaumm, opraHbl MECTHOrO CamMoyrnpaBreHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCRyr YYpexXAeHUsMU U npeanpusaTusMu coumnarnbHOro
0bCcnyXMBaHuWs, a Takke NpeanoxeHns ob ynydleHnm kayecTsa nx AesTeNbHOCTH.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHMLMNAaNbHbIX KOHTPAKTOB Ha BbINOMHEHUe paboT, okazaHue ycryr no
cbopy, 0606LieHn0 n aHanu3y uHdopMauuM O KadyecTBe YCryr yYpexxaeHUsMu 1 npegnpusaTusMm coumarnbHOro
0BCnyXMBaHMS OCYLLECTBNSETCS B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon degepauum 0 KOHTPaKTHOWM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MyHULMMANbHBLIX HYXA,.
YNOonHOMOYEHHbIN heaeparnbHbidi OpraH UCMOMHUTENBHOW BNAcTW, OpraHbl rocy4apCTBEHHOW BracTu CyObekToB
Poccuiickon ®epgepaunn, opraHbl MECTHOro camoynpasfieHuUsi Mo pesynbTaTam 3aknioyeHUst rocyaapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0hOpMIIAOT peLleHne ob onpeaeneHm onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHNe
He3aBMCMMOW OLEHKN Ka4YeCTBa OKa3aHUs YCNyr yY4pexXaeHUs M1 1 NPeanpusTusmMmn coumanbHoro obcnyxmsaHus, a
Takke npy HeobxoAMMOCTV NPedoCTaBNST onepaTopy obLEefOoCTYNHY0 NHAOPMAaLMIO O AeATENbHOCTU AaHHbIX
ydypexngeHun u  npeanpusatui, OpMUpYEMY0 B COOTBETCTBMM C TOCYAApPCTBEHHOW W BeAOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTbIO (B Cryyae, eCcrnv OHa He pasMelleHa Ha oduumanbHOM CanTe yyYpexgeHus unu
npegnpuaTus).

12. TNocTynuBLLaa COOTBETCTBEHHO B YMNOMHOMOYEHHLIN bedepanbHbIi OpraH UCMOMHUTENBHOW BRNacTw,
OopraHbl rocygapCTBEHHOW Briactu cyobekTtoB Poccuiickon ®depepaumm, opraHbl MECTHOrO CaMOynpaBIieHUs
WHpopMaLns O pesynbTaTtax He3aBUCMMOW OLIEHKM KadeCTBa OKa3aHWs YCryr yupexaeHnaMu u npeanpuatusamMum
coumansHoro oocnyXnBaHusi MOANEXUT 00s3aTENbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMWU OpraHaMy B MECSAYHBINA CPOK
N y4nTblBa€TCA MMM MpU BbIpaboTke Mep MO COBEPLUEHCTBOBAHUIO paboTbl yYpexaeHud W npeanpustun
coumnansHoro obcnyxmBaHus.

13. WHdopmaums o pesynbTaTtax He3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCnyr yypexgeHusMn u
npeanpuaTUSMU coLmansHOro 06CnyXmMBaHMs pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM dbefeparnbHbIM OpraHoOM WCMOSIHUTENBHOW BRacTM Ha oduumanbHOM canTe Ons
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pasmeLLeHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "HtepHeT";

2) opraHamun rocygapcTBeHHon Bnactu cybbektoB Poccuiickon depepaumu, opraHamum  MeCTHOro
camoyrnpaBrieHus Ha CBOUX OduuUManbHbIX CaWTax M oduuMansHOM cavTe ANs pasMelleHuss uHdgopmauum o
rocy4apCTBEHHbIX N MyHULUMNANbHbBIX yupexaeHusax B ceTn "NIHTepHeT".

14. CoctaB nHdopmaumm o pesynbTaTax He3aBMCMMOWN OLIEHKM KayecTBa OKa3aHUsA YCNyr yYpexaeHUusaMn un
npeanpuaTUsiMM  couMarnbHOro OobOCnyXMBaHUA W MOPAOOK ee pas3MelleHuss Ha oduumanbHOM canTe Ans
pasmMelleHnss MHGOPMauun O TOCYAAPCTBEHHbIX W  MyHUUMNANbHbIX ydypexaeHnax B cetn "WHTepHet"
onpegensaTcs  ynosiHoMmo4veHHblM  [NpaButensctBoMm  Poccuitickon @epgepaumn  degepanbHbiM - OpraHom
NCMNONMHUTENbHOW BNacTu.

15. KoHTpomnb 3a cobntogeHnem npoueayp NpPoBeAeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus yCryr
YUPEXOEHUAMN U NPeanpuUATUAMKU  coumanbHOro obCnyXuBaHMS  OCYLLECTBMSIETCA B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon depepaumm.

Cratbsa 17.2. HdbopMaLmMoHHas OTKPbITOCTb YYpeXaeHUA 1 NnpeanpusTuii coumansHoro obcnyxmnsaHms

1. YuypexgeHvna 1 npeanpusatusa coumanbHOro obcnyxmeaHus obecnedmBaloT OTKPLITOCTb U OOCTYMHOCTb
cnenyoLen nHopmaumn:

1) gaTa co3gaHusa ydpexaeHusl, NpeanpusaTust coumanbHOro obcnyXnBaHus, Ux ydpeautenb, ydpeauTenu,
MECTO HaxXOXOEHMWS yYpexaeHus unv NpeanpusiTus coumansHoro obecnyxmBaHus U ux ounuanos (Npy Hanu4uuu),
pexuM, rpaduk paboTbl, KOHTaKTHbIE TeNedOHbl U agpeca ANEKTPOHHOW MOYTbI;

2) CTPYKTypa v opraHbl yNpaBneHUs y4pexaeHuns u Npeanpusitua coumanbHoOro oocnyxnsaHums;

3) Bugbl coumanbHbIX YCMyr, MPegOCTaBMnseMbIX YydpexaeHnem W npeanpuatveM  coumarnbHOoro
obcnyxumBaHus;

4) matepuanbHoO-TeXHNYeckoe obecneveHne npeocTaBneHns coumnanbHbIX YCRyr;

5) konusa ycTaBa yuypexaeHus unu NnpeanpusaTua couunanbHoro obcnyxmeaHums;

6) Konusa nnaHa (PMHAHCOBO-XO3SINCTBEHHOW OEATENbHOCTM YUPEXAEHUS UM NPeanpuaTUS coumarbHOro
obCcnyXMBaHuWs, YTBEPXKOEHHOrO B YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®degepauun nopsgke, unm
GrooKeTHONM cmeThl (MHopMauus 06 obbemMe NpefoCTaBSEMbIX COLMANbHbIX YCYr);

7) KonNusa JOKYMeHTa O nopsake npefocTaBneHns coumanbHbIX YCNyr 3a nnary;

8) nHdopmaums, koTopas pasMmellaeTcs, onybnMKoBLIBAETCS MO PELUEHUIO YYpPEXOEHUS UNU NpeanpuaTus
coumanbHoro oOCnyXMBaHWsl, a Takke MWHgopMauus, pasmelleHne U onybrnvkoBaHWEe KOTOPOW SABMAKTCH
06sa3aTenbHbIMM B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccuiickon Pepepauny;

9) uHasa onpegensiemas ynonHOMOYeHHbIM deepanbHbIM OPraHoM UCMONTHUTENBHOM BriacTu Heobxoanmas
ONs NpoBeAeHMs HE3aBMCUMOWN OLIEHKU Ka4yeCTBa OKa3aHWsl YCryr yYpexaeHnsamMmn n npeanpuaTtmsmMm coumanbHOoro
obcnyxmBaHusa nHdopmaums.

2. NHdopmauns, ykasaHHas B NyHKTe 1 HacTodAwen ctaTbul, pasMmellaeTtcs Ha oduumanbHbiX canTax
YNONTHOMOYEHHOTO (befeparnbHOro opraHa UCMOMHUTENBbHOW BRiacTu, OpraHoB rocyAapCTBEHHOW BriacTu CyObeKToB
Poccuiickon ®egepauun, OpraHoB MECTHOIO CaMOyMpaBreHUs, YYPEeXAEHUA W NPeanpusTUn coumanbHOro
obcnyxumBaHus B ceTn "MIHTepHeT" B COOTBETCTBUM C TPeBOBaHMAMU K ee codepaHuio U hopMe npeaocTaBneHmns,
YCTaHOBMEHHbLIMU YNONTHOMOYEHHbLIM dpefeparibHbIM OpraHoOM UCMONHUTENbBHOW BracTu.

3. YnonHomoueHHbIn deaepanbHbIi opraH WUCMNONMHUTENBHOW BRacTW, OpraHbl rocyAapCTBEHHOW BnacTtu
cyobektoB Poccuiickonn Pepepaumu, opraHbl MECTHOrO CaMOYMNPaBIieHUs, YYPEXOAEHUss W NpeanpuaTus
coumnansHoro obcnyxmeaHus obecnevMBaloT Ha CBOMX OdUUManbHbIX carnTax B ceTu "MIHTepHeT" TeXHWYeckKyto
BO3MOXHOCTb Bblpa)XeHWst MHEHUI nornyyaTensamMu counanbHbIX YCNYr O Ka4ecTBe OKasaHus YCnyr yuypexXaeHUsiMu
N NPeanpuaTUSIMI coumnanbHOro obenyxmeaHms.";

2) ctatbto 20 gononHUTbL NognyHKToM 11 cnegylowero cogepXxaHms:

"11) cosgaHue ycrnoBWWA AN opraHusauuu nNpoBedeHVs HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
yYpEeXAEeHUAMN U NPeanpUSTUSMN CoLManbHOro 06cnyxmeaHms.";

3) B cTatbe 21:

a) YacTb BTOPYIO AOMOSNTHUTL HOBbIM ab3aLeM ceabMbIM CIieyHLLEro CoAEPKaHUS:

"cosgaHue ycnoBurM ONs OpraHuW3auuvM nNpoBefAeHUs He3aBUCUMOW OLIEeHKU KayecTBa oOKasaHus ycnyr
YYPEXOAEHUAMN U NPEANPUATUSAMU COLManbHOro ob6enyxmsaHus;";

©) ab3au, ceabmon cuntatb ab3aLem BOCbMbIM.

Cratba 3
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MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwimx npuHUMNax
opraHm3aumm 3akoHodaTernbHbIX (NPeAcTaBUTENbHbLIX) M UCTMOMHUTENbBbHBIX OPraHoOB rOCYAapCTBEHHOW BracTu
cybbektoB Poccuiickon degepaunmn” (CobpaHve 3akoHopaTensctBa Poccuiickon depepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT1. 3452;
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT1. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, ct. 6984; 2011, N 17, cT1. 2310; N 27, c1. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT1. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT1. 1663; N 19, c1. 2331; N 23, cT1. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, cTt. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, c1. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuickas raseta, 2014, 25 noHa) AONOMNHUTL
NMOANYHKTOM 79 crneayioLero cogepxaHus:

"79) cosgaHus ycrnoBuW AN opraHusauuu npoBefeHVsl HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWus ycryr
opraHm3aumsamMm B NOPSiAKE U Ha YCIIOBMSAX, KOTOPble YCTaHOBMNEHbI heaepanbHbIMy 3akoHaMn.".

Cratbsa 4

BHectn B ®epnepanbHbii 3akoH oT 6 oktsa6pst 2003 roga N 131-93 "O6 obwmx npuHUMNAxX opraHM3auuu
MecTHoro camoynpaenenus B Poccuinickon ®enepaumn” (CobpaHne 3akoHogatenbcTBa Poccunckon Pepepaumm,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, c1. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowmne n3ameHeHus:

1) yactb 1 cTaTbn 14.1 QONONHUTE NYHKTOM 12 criefyoLwero CoaepXKaHusa:

"12) cosgaHue ycrnoBwWW AN opraHusaumu nposBefeHVst He3aBUCUMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMm B Nopsiake M Ha YCroBMsX, KOTOPbIE YCTaHOBMEHbI defepanbHbiMy 3aKoHaMn.";

2) yactb 1 ctatbu 15.1 gononHUTbL NyHKTOM 13 cneayloLlero cogepXxaHus:

"13) cosgaHue ycrnoBuin AN opraHusaluu NpoBefeHUs He3aBMCMMOW OLeHKW KavyecTBa OKa3aHus ycnyr
opraHm3aumsmMm B NOpsifKe U Ha YCITOBUSAX, KOTOpble YCTaHOBIMEHbI hefepanbHbIMU 3aKoHaMW.";

3) yacTtb 1 cTatbun 16.1 gononHUTL NyHKTOM 13 cneaytoLlero cogepxaHus:

"13) cosgaHue ycrnoBui AnA opraHusauuu npoBefeHUs He3aBUMCUMOW OLIEHKM KavyecTBa OKa3aHwus ycnyr
opraHm3aumsmMm B NOpsiAKe U Ha YCIOBUAX, KOTOPblEe YCTAHOBMEHbLI (hefepanbHbIMy 3akoHaMu.".

Cratba 5

BHecTtn B ®epepanbHbin 3akoH oT 21 Hosibpsa 2011 roga N 323-$3 "O6 ocHoBax 0xpaHbl 300p0BbS rpaXaaH
B Poccunckon ®egepauunn” (CobpaHme 3akoHogaTensctBa Poccunckon ®egepauun, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cneayowue nsmMeHeHus:

1) yactb 2 cTtaTtbn 14 gononHUTbL NyHKTOM 20 CrefyoLero CoagepXXaHus:

"20) cosgaHue ycrnoBuin AN opraHusauuMyM NpoBefeHUs He3aBMCUMMOW OLIEeHKM KadecTBa OKa3aHusa ycnyr
MEANLMNHCKMMW OpraHusaumamn.”;

2) yacTtb 1 cTaTtbu 16 ONONHUTE NYHKTOM 18 cnefyolLero cogepxaHus:

"18) cosgaHue ycrnoBui AN opraHusalmu NpoBefeHUs He3aBMCUMOW OLeHKM KavyecTBa OKa3aHus ycnyr
MEANLNHCKUMW OpraHn3aumamMmin.”;

3) ByacTtu 1 ctatbmn 79:

a) NyHKT 7 [ONOMHUTH cnoBamy ", a Takke NPeAoCTaBMsATb WHYKO OMpeaensieMyto YnoSIHOMOYEHHbIM
deneparnbHbiM OpraHoM UCMONHUTENBHOWM BNACcTN HEOOXOOUMYIO AN NPOBEAEHUS HE3aBUCKMMOW OLIEHKN KavyecTBa
oKasaHusa ycnyr MeanUMHCKUMN opraHnsaunammn nHpopmaumio”;

©) [ONONHUTL NYHKTOM 14 cnepyloLwero cogepXKaHus:

"14) obecneunBaTb yCrnoBUs A5s NPOBEAEHUS HE3aBUCMMOWM OLEHKM Ka4yeCcTBa okasaHus ycnyr.";

4) rnasy 9 gononHUTb cTaTben 79.1 cneaytoLLero cogepXxaHus:

"Cratba 79.1. HesaBucrumas oLeHKka kayecTBa OkasaHusi yeryr MeAnLMHCKMMN OpraHu3aunamm
1. HesaBucumas ouLeHka kayecTBa oOKasaHus ycrnyr MeAWUMHCKUMW OpraHu3aumsiMyn sIBNSeTCs OOHOW K3

d)OpM 00LLECTBEHHOrO KOHTPOMNA U NpoBOAUTCA B LENAX NpenocrtaBrieHna rpaxgaHam I/IH(*)OpMaLI,I/IM O Ka4yecTBe
OKasaHuda ycnyr MmeguunHCKMMU opraHusaumamMun, a Takke B Uendax MNOoBbIleHUA KadecTtBa UX AeATENIbHOCTWU.
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HesaBucmmas oueHka kavyecTBa OKasaHWs ycnyr MeauuUMHCKUMUW OpraHusauvsiMu He OCYLLEeCTBMSeTCH B Lensx
KOHTpOMns KayecTBa M 6Ge30nacHOCTU MEeAWMUMHCKOW OEeATEeNbHOCTW, a Takke 3KCMepTU3bl M KOHTPONSA KadecTBa
MEOMNLIMHCKOWN NMOMOLLIW.

2. HesaBucumas oueHka KadecTBa OKasaHWs YCnyr MeAVMLUMHCKMMK OopraHusdauvsmu npegycmartpusaet
OLEHKY YCMOBWUI OKa3aHus YCIyr Mo TakmMm OOLUMM KPUTEPWsIM, KaK OTKPbITOCTb M OOCTYMHOCTb UMHAOpMaunM o
MEeOMLMHCKOW OpraHu3aumm; KOMOPTHOCTb YCMOBWIA MpeaoCTaBfeHNss MeOUUMHCKUX YCIyr U OOCTYMHOCTb WX
NnonyyYeHns; BpeMs OXuaaHus NpefoCTaBfeHUss MeOVLMHCKOM YCnyru; [obpoxenatenbHOCTb, BEXIMBOCTb,
KOMNETEHTHOCTb paboOTHMKOB MEAMLUHCKON OpraHn3auun; yaoBreTBOPEHHOCTb OKa3aHHbIMU yCIyramu.

3. HesaBucuMmas oueHKka kavyecTBa OKasaHWs yCcnyr MeauUMHCKUMKW OpraHumsauusMy OCyLlecTBhsieTcs B
COOTBETCTBMU C MOJIOXKEHUAMW HacTosiwen ctatbu. [pn NnpoBeeHMU HE3aBMCMMOW OLIEHKM KadecTBa OKasaHws
ycnyr  MeaMUMHCKMMW  OpraHm3auusammn  ucnonb3yetrcd  obliedocTynHas uMHgopmauua O  MeauLMHCKUX
opraHusaumsix, pasMmeLLaemas B TOM Ymcne B oopme OTKPbITbIX AaHHbIX.

4. B uensax co3gaHusa ycrnoBuir Ans OpraHusauum npoBefeHUs HE3aBUCUMOM OLEHKW KayecTBa OKalaHust
yCcnyr MeaULMHCKMMW OpraHm3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENbHOM BNAacTM C  y4actueM OBLeCTBEHHbIX
obbeavHeHM NO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKUX MpodhecCcnoHanbHbIX
HEKOMMEPYECKMX OpraHu3aumin (ux npegcraBuTenen) ¢opMmpyeT OOLLECTBEHHBI COBET MO MNPOBEAEHMIO
He3aBMCMMOM OLIEHKM Ka4yecTBa OKa3aHusi yCrnyr MeAULMHCKUMW OpraHM3aumnsiMm 1 yTBepXKaaeT NoSIoXKEeHNe O HeM;

2) opraHbl rocygapcTBeHHOW Briactu cybobektoB Poccunckon ®Pegepaummn ¢ ydactmem OOLLECTBEHHbIX
obbeavHeHM Mo 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKUX MpodheccroHanbHbIX
HEKOMMEPYECKNX OpraHmsauuin (Mx npegctaBuTenen), cooTBeTCTBYyOLWUX TpeboBaHuam 4vactm 3 crtatbun 76
HacTodawero degepanbHOro 3akoHa, hOPMUPYIOT OOLLECTBEHHbLIE COBETHI MO MPOBEAEHUI0 HE3ABMCMMOW OLEHKM
KayecTBa OKasaHusA ycnyr MeaMUMHCKAMW OpraHu3auusiMy, pPacnonOXeHHbIMU Ha TeppuTopusix CyObekToB
Poccuiickon ®egepaumm, u yTBepXaatoT NOMOXEHNE O HUX;

3) B cny4ae nepegayv NoriHOMOYMA B chepe OXpaHbl 340pOBbsi B COOTBETCTBMM C YacTbio 2 cTtatbn 16
HacTosiwero PegepanbHOro 3akOHa OpraHbl MECTHOro CaMOynpaBfieHWss € yyYacTMeM  OOLeCTBEHHbIX
ob6beavHeHM MNO 3awuMTe npaB rpaxdaH B cdepe oOxpaHbl 300pOBbS, MeAULMHCKUX MpodheccMoHanbHbIX
HEKOMMEPYECKMX OpraHusauuMnm (Mx npeacrtaBuTenen) BnpaBe GOpPMMPOBaTb OOLLECTBEHHbIE COBETbI MO
NPOBEAEHUI0 HE3ABUCUMOW OLIEHKM KadecTBa OKasaHusl yCrnyr MeAMUUHCKMMMW OpraHn3auusaMm, pacrnonoXeHHbIMU
Ha TeppuUTOPUSX MyHMLMNANbHbIX 06pa3oBaHUn, 1 yTBEPXAATb NOOXKEHNE O HUX.

5. lMokasaTtenu, xapakrepusyloLime oblime KpUTepMM OLEHKU KayecTBa OKal3aHus YCryr MeavLUHCKUMU
opraHm3aumsmMu, B OTHOLLEHMU KOTOPbIX NMPOBOAUTCS HE3aBUCKMMAasi OLlEeHKa, YCTaHaBMNMBAKTCA YNONHOMOYEHHbBIM
denepanbHbIM OpraHoM UCMONTHUTENBHOM BNACTW C NpeABapUTENbHBIM 00CYyXAeHMEM Ha O0OLLECTBEHHOM COBETE.

6. Mo peleHno ynonHOMOYEHHOro drefepanbHOro opraHa WCMNOMHUTENbHOW BracTW, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnactu cybbektoB Poccuiickon degepauum UnmM opraHoB MEeCTHOIo camoynpasreHuns
PYHKUMM OOLLECTBEHHbIX COBETOB MO MPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM KayecTBa OKasaHusa  ycnyr
MEeLMLMHCKUMM OpraHmsaumsiMm Moryt ObiTb BO3MOXEHblI Ha CYLLECTBYHOLIME MPU 3TUX OpraHax OOLLEeCTBEHHbIe
coBeThbl. B Takmx cnyyvasx obLiecTBeHHbIe COBEThI MO NPOBEAEHUI0 HE3aBUCMMOWN OLIEHKM KayecTBa oKa3aHus ycryr
MEeLMLMHCKUMMW OpraHn3aumsiMm He CO34atoTCs.

7. OGLLECTBEHHbIA COBET MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKM KAvyecTBa OKasaHWusl ycryr MeguuuHCKUMM
opraHusaumsamMm popmMupyeTcsl TakuMm 06pa3oM, Y4ToObl Bbina UCKMoYeHa BO3MOXHOCTbL BO3HUKHOBEHWST KOH(INKTA
nHtepecoB. CoctaB o0b6LiecTBEHHOrO coBeTa opMUpyeTcs M3 4uicna npegcraBuTenein  obLecTBEHHbIX
ob6beavHeHNA MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbs, MEAULMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKMX OpraHusauun (Mx npepcrasutenen). Yicno 4yneHoB OOGLLECTBEHHONO COBETA HE MOXET ObITb
MeHee YeM NSATb Yernosek. YneHbl 06LLEeCTBEHHOIO CoBETa OCYLLECTBAIOT CBOK AeATENbHOCTb Ha OBLLECTBEHHbIX
Hauyanax. WHdopmauus o pgesatenbHOCTM OOLLEeCTBEHHOrO coBeTa pa3MellaeTcss OpraHoM rocygapCTBEHHOM
BMacTu, OpraHoOM MECTHOro camoyrnpaBfeHus, Npu KOTOpPbIX OH CO3A4aH, Ha CBOeM oduumnanbHOM canTe B CeTu
"UHTepHeT".

8. HesaBucumas oueHka kayecTBa OKa3aHMs YCNyr MeAWUMHCKMMW OpraHusauusiMun, opraHudyemas
00LLeCTBEHHLIMIN COBETaMU MO €e MPOBEAEHMIO, MPOBOAUTCS He Yalle Yem OAWH pa3s B rof U He pexe 4YeM OOuH
pa3 B Tpu roga.

9. OOLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKWN KayeCcTBa OKa3aHus ycryr MeauumHCKUMu
opraHusaumnsamun:

1) onpenensoT nepevyHn MeaMLIMHCKUX OpraHusauui, KOTopble Yy4yacTBYHOT B peanu3auun nporpammbl
rocyfapCTBEHHbIX rapaHTui 6ecnnaTtHoOro okasaHus rpaxgaHam MeauUMHCKOM MOMOLLM M B OTHOLLUEHUU KOTOPbIX
NPOBOAMTCA HE3ABMUCMMAs OLIEHKA;

2) dopMupyloT npeanoxeHnss And paspaboTkm TEeXHUYECKOro 3ajaHus AOnsg opraHuMsauun, KoTopas
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ocywecTtenser cbop, ob6obweHne wn aHanu3d wuHOPMaUMM O KayecTBe OKasaHus YCnyr MeauUMHCKUMMK
opraHusaumammn (ganee - oneparop), NPUHUMAIOT ydyacTue B PaCCMOTPEHUN MPOEKTOB AOKYMEHTaLMn O 3akyrnke
paboT, ycnyr, a Tawkke MpPOEKTOB rOCyAapCTBEHHOIO, MYHWULUMMNANbHOTO  KOHTPAKTOB,  3aKmoyaeMblX
YNONHOMOYEHHbIM  befeparnbHbiM  OPraHoM  UCMONMHUTENbHON BracTW, OpraHaMu rocydapCTBEHHOW BriacTtu
cybbekToB Poccuickon Pegepaumm unm opraHaMmm MECTHOrO CaMOoyrnpaBreHUsi C OnepaTopom;

3) ycTaHaBnuBalT Npyv HEOOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHWs yCcnyr MeauLMHCKMMU
opraHm3aumsmMm (4ONOMHUTENBHO K YCTaHOBMEHHBIM HACTOSILLEN CTaTben OOLLUM KpUTEPUSAM);

4) oCyLLEeCTBNSAOT HE3ABUCUMYIO OLIEHKY Ka4ecTBa OKa3aHWUsl yCnyr MegULUHCKMMM OpraHn3aumsmMmn ¢ y4eTom
WMHpopMaunn, npeacTaBneHHon onepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BRnacTw,
opraHbl rocyaapCTBeHHoOW Briactu cybbektoB Poccuiickon ®depepaumu, opraHbl MECTHOrO CaMoOynpaBrieHus
pesynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKasaHWs YCnyr MeAVUMHCKUMW OpraHmsauusmn, a Takke
npeanoxeHus ob yny4yweHnn nx gesTensHOCTU.

10. 3akntoyeHne rocygapcTBEeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHUe paboT, okazaHue ycryr no
cbopy, 0b6oOLleHN0O U aHanuM3y WHopMauum O KayecTBE OKasaHus yCcnyr MeguuMHCKUMK OpraHu3auusamu
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccunckon depepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocyaapCTBEHHbIX W MYHUUMNANbHBIX HYXA.
YNonHOMOo4YeHHbI hefepanbHbii OpraH MCNOSIHUTENBHOW BNacTW, opraHbl rocygapCTBEHHOM BRacTu cyObekToB
Poccuiickon ®epgepaunu, opraHbl MECTHOro camoynpasfieHuUs Mo pesynbTaTam 3aknioyeHUst rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0pOpMIIAOT peLleHne o onpeaeneHun oneparopa, OTBETCTBEHHOIO 3a NpoOBeAEHNE
HEe3aBMCMMOM OLIEHKM KayecTBa OKa3aHus YCrnyr MEeOMUUHCKMMMW OpraHusauusimMun, a Takke npyu HeobXoaMMocTu
nNpegocTaBnsloT  onepatopy  ObLWedoCTynHylo  UHOPMauUMilo O  AEATENbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyemMyto B COOTBETCTBMM C rOCYAAPCTBEHHON U BEOOMCTBEHHOW CTaTMCTMYECKOW OTYETHOCTBIO (B Cry4ae,
€CMn1 OHa He pa3MellleHa Ha oduumMansHOM canTe opraHmM3aunm).

11. lMocTynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN befdepanbHbldi OpraH MCNOMHWUTENBHOW BriacTy,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®Pepepaumun, opraHbl MeCTHOIO CamoyrnpaBfeHus
nHdpopmMauma O pesynbTaTtax He3aBMCMMOMN OLEHKM KadecTBa OKa3aHWs YCryr MeauuMHCKUMW OpraHu3aumsmu
noanexuT obszaTenbHOMY PacCMOTPEHUIO YKas3aHHbIMWM OpraHamMu B MECSAYHbIA CPOK U YYUTbIBAETCA UMW MpU
BbIpabOTKE Mep MO COBEPLUEHCTBOBAHWIO OEATENBHOCTM MEAULMUHCKMX OpraHn3aumin.

12. WHpopmaumsa o pesynbTaTax He3aBUCMMOW OLEHKM KavecTBa oOKasaHus ycnyr MeavuMHCKUMU
opraHusaumnsMn pasMmeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMoueHHbIM cbefeparibHbIM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pa3mMeLLeHns uHpopmaumn o rocygapCcTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "HTepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cybbekToB Poccuiickon ®Pepepaumm M opraHamu MeCTHOTrO
CaMoyrpasrieHUs Ha CBOUX oduuUManbHbIX canWTax M oduumansHOM cavTe ANs pasmelleHus UHdgopmauum o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB nHdopmaumm o pesynbTatax HEe3aBUCUMOW OLEHKU KavyecTBa OKa3aHus ycrnyr MeauuMHCKUMK
opraHm3aumMsaMm W MOPSAOK ee pasMelleHWs Ha oduumanbHOM canTe Ans pasMeleHus uHpopmaumm o
roOCyAapCTBEHHbIX M MyHMUMNAanbHbIX YyypexgeHusx B cetn "MHTepHeT" onpegensoTcss YNOrTHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eagepaunn denepanbHbiM OpraHoM UCMNONTHUTENBHOW BRacTu.

14. YNOnNHOMOYeHHbI hedepanbHbIi opraH MCMOMHUTENbHOW BNacTW, OpraHbl rocyAapCTBEHHOW BracTu
cyobektoB Poccuiickon Pepepauumun, opraHbl MECTHOrO CamoOynpaBreHus M  MeguuuHCKUE opraHu3auum
obecneynBaloT Ha cBOMX oduuManbHbIX canTax B ceTu "MIHTepHeT" TeXHUYECKYld BO3MOXXHOCTb BbIpaXXeHUs
MHEHWN NaLmMeHTaMm O Ka4yecTBe OKa3aHus ycryr MeaULUHCKMMK OpraHm3aunsamu.

15. WHdopmauusa, npegoctaBrneHne KOTopon  siBnseTca  obsasaTenbHbiM B COOTBETCTBUM  C
3akoHogartenscTBoM Poccuiickon Pepepaumun, pasmellaeTcss Ha oduvumanbHbIX CalTax  YNoSIHOMOYEHHOrO
denepanbHOro opraHa MCMNOMHUTENbHOW BriacTW, OPraHoB roCyAapCTBEHHOW BnacTu cybbekTtoB Poccuickon
denepaumn, OpraHoB MECTHOrO CaMOyMpaBfeHUs W MeAWUUHCKMX opraHusauun B cetun "UHTepHeT" B
COOTBETCTBMM C TpeboBaHuSMW K ee cogepXaHuto u GopMe NpefocTaBfeHnsi, YyCTaHOBMEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHoOM UCTMIONHUTENBHOW BRacTu.

16. KoHTponb 3a cobntogeHvem npoueayp NpoOBEAEHUS HE3ABMCMMOW OLEHKM KayecTBa OKasaHWust ycnyr
MEeOMLMHCKUMM  OpraHuM3aumMsMuM  OCYLLEeCTBRSieTCA B COOTBETCTBUM C 3akoHodaTtenbCcTBoM Poccuiickon
degepauymn.”.

Crtatba 6

BHectn B ®epepanbHbini 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccuinckon
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depepauymn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepaunm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cneayloLme N3MeHeHus:

1) yactb 1 cTaTby 6 gONONMHUTL NYHKTOM 13.1 criegytoLLEero coagepXxaHums:

"13.1) cosgaHue ycnoBun Ans opraHv3aunv NpoBeAeHNs HE3aBMCMMOW OLIEHKM KadecTBa obpasoBaTenbHON
OEeATeNbHOCTU OpraHM3aumni, OCYLLECTBIIAIOWNX 0bpa3oBaTeNbHY OEeATENbHOCTD;";

2) yacTb 1 cTaTtbM 8 4ONONHUTL NYHKTOM 12.1 cnegylowero cogepXXaHus:

"12.1) co3gaHue ycnoBui Onis opraHusaunm NpoBeAeH s HE3aBNUCUMOWM OLIEHKU KavyecTBa obpasoBaTeribHOMm
OEeATeNnbHOCTU OpraHM3aumni, OCYLLECTBIIAIOWNX 0bpa3oBaTeNbHYO OEeATENbHOCTD;";

3) cTatblo 95 U3NOXUTb B CrieayoLwen pegakuum;

"Cratba 95. HezaBucrmas oueHka kayectBa obpasoBaHusi

1. HesaBucumasi oueHka kadecTBa oOpas3oBaHMA HanpaBneHa Ha MonyvyeHue csedeHu 00
obpasoBaTenbHON AeATenbHOCTM, O KadecTBe MOAroToBkM obyyawlwmxcs un peanu3aumm obpasoBaTernbHbiX
nporpamm.

2. HezaBucumasi oueHka kadectsa 0bpa3oBaHus BKMOYaeT B cebs:

1) HE3aBMCMMYHO OLIEHKY KayecTBa NOArOTOBKM 00y4YaloLmXCs;

2) He3aBWCUMYIO OLEHKY KayecTBa o0Opa3oBaTerfibHOM AeATENbHOCTU OpraHu3auui, OCYLLEeCTBASHOWMX
obpaszoBaTernbHy AeATENbHOCTb.

3. HesaBucumas oueHka kayecTBa 06pa3oBaHns OCYLLLECTBASIETCSA OPUANYECKUMU NNLLAMU, BbINMOMHAOLWMMUA
KOHKpPETHble BWObl TaKOW OLIEHKW, MPefyCMOTPEHHble 4acTblo 2 HaCTosWeW cTaTbl (ganee - opraHusauum,
OCYLLEeCTBMSAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa obpasoBaHus).

4. OpraHu3auuu, OCYLLECTBMSIOWME HE3aBUCMMYIO OLIEHKY KadecTBa obpasoBaHus, pasmeLLaloT B cCeTu
"MnTepHeT" nHdopmaumio o nopsgke NpoBeAeHns 1 pesynbTaTtax He3aBMCMMOWN OLEHKN kavyecTBa obpas3oBaHus 1
HanpasnsloT ee NPy HEO6XOAMMOCTU COOTBETCTBEHHO B dpefeparnbHble opraHbl rocy4apCTBEHHOW BNacTw, opraHbl
ucnonHuTensHon Bnactu cybbektoB Poccuiickon deagepalmm, oCyLLeCcTBASOLWMNE rocyAapCTBEHHOE ypaBreHue B
chepe obpasoBaHUs, OpraHbl MECTHOIO CaMOyrnpaBreHUs.

5. TloctynuBwas cooTBEeTCTBEHHO B defeparnbHble OpraHbl roCygapCTBEHHOW BriacTu, OpraHbl
UcnonHuTenbHOM Bnactn cyobekToB Poccuiickon Pefepaumm, ocyLecTBAAIOWME rOCyaapCTBEHHOE yNpaBeHne B
cepe obpasoBaHus, opraHbl MECTHOrO camoyrnpaBfieHMs MHopMauus o pesynbTaTax He3aBMCMMOW OLIEHKM
KadecTBa 0OpasoBaHWs NoAanexuT obsisaTenbHOMY PacCMOTPEHWUIO YKa3aHHbIMW OpraHaMu B MECSIYHBLIN CPOK U
YYUTbIBAETCS MU NPY BbipaboTke Mep NO COBEPLLUEHCTBOBaHUIO 0Opa3oBaTenbHON OEeATENBHOCTY.

6. Pe3ynbTaTbl HE3aBUCUMOWM OLIEHKM KayecTBa 0Opa3oBaHMs He BIEKYT 3a coboW NMpUOCTaHOBIEHWE WK
aHHynupoBaHWe JMUEH3MM Ha  OocyllecTBneHve obpasoBaTenbHOW  OEeSATeNbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHOW akkpeauTauum wnu nNueHue rocygapCTBEHHOW akkpeauTauum B OTHOLLEHWM OpraHv3auum,
OCYLLEeCTBMAOLWMX 0BpasoBaTenbHy0 AeATenbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCUMMOM OLEHKM kavyecTBa obpa3oBaHUsA MOryT (hOPMUPOBATLCA PENTUHIU
opraHm3auum, ocyLecTBSWMX obpasoBaTenbHy0 AeaTenbHOCTb, U (MNn) peanuayemMbix My obpasoBaTenbHbIX
nporpamMmm."”;

4) pononHUTb cTaTber 95.1 cneayoLlero cogepXaHus:
"CraTbsa 95.1. HesaBucuMmas oLeHka KayecTBa NOArOTOBKM 0by4vatoLmnxcs

1. HesaBncumas oueHKa kayecTBa MOArOTOBKM OOy4valLMXCsl MPOBOAUTCSA MO WHULMATMBE Y4YaCTHUKOB
OTHOLLIEHMI B cdpepe oOpas3oBaHMs B LIENSAX MOArOTOBKM MHdopmauun o6 ypoBHE OCBOEHWsI O0y4aroLmMmucs
obpasoBaTenbHON NporpaMmbl UM €e YacTen, NpeaocTaBreHnst y4acTHUMKaM OTHOLWeEHU B cchepe obpasoBaHus
MHbopMaLmm 0 KavyecTBe NOAroTOBKM 00y4YatoLMXCS.

2. OpraHumsauuu, OCYLLECTBMSOLWME HE3aBUCMMYI0 OLIEHKY KayecTBa MOLrOTOBKM  OOy4varomxcs,
yCTaHaBMnMBaloT BuAbl 06pa3oBaHus, rpynnbl 06yyarowmxcsa u (unn) obpasoBaTenbHbIX NPOrpamMM UM UX YacTew,
B OTHOLLEHUWN KOTOPbIX MPOBOAUTCSA HE3aBUCUMMas OLieHKa Ka4ecTBa NoAroTOBKM O00y4aloLWmMxcs, a Takke YCroBus,
OopMbl U METOAbI MPOBEAEHUSA HE3ABUCUMOW OLIEHKM KayeCcTBa MOAroTOBKM 00y4YatoLmxcs.

3. HesaBucumas oueHka KkayecTBa MOArOTOBKM OOyYaloLWMXCA OCYLLEeCTBNAETCA Takke B pamkax
MEeXAYHapOaHbIX CONOCTaBUTENbHLIX UCcneaoBaHUn B cdepe obpasoBaHWs B COOTBETCTBUW C KPUTEPUSMU U
TpeboBaHUSAMY POCCUNCKNX, UHOCTPAHHBIX U MeXAYyHapOaHbIX opraHm3auun.”;

5) pononHuTbL cTaThern 95.2 crnepyoLLero CoaepXXaHus:
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"Ctatba 95.2. HesaBucumas oueHka kadecTBa oOOpasoBaTenbHOW [OeATeNbHOCTM — opraHvM3auun,
ocyLecTBAsOLWMX 06pa3oBaTenbHyO AeATENBHOCTb

1. HesaBucumasa oueHka KayecTBa oOpasoBaTefbHOW [OEesTeNbHOCTU OpraHu3auuin, OCYLLECTBASHOWMNX
obpasoBaTtenbHyl OeATenbHOCTb (fanee - obpasoBaTtenbHasd AeATenbHOCTb OpraHu3auunn), OCyLLECTBISETCS B
Lensix NpegocTaBreHus y4yacTHMKaM OTHOLIEeHMN B cdpepe obpasoBaHMs MHGopMauum o6 ypoBHe opraHu3auumn
paboTbl No peanu3aunm obpasoBaTefnbHbIX MPOrpaMM Ha OCHOBE 00LLe40CTYyNMHON nHdopMaLmu.

2. B uensix cosgaHus YCNoBUW ANS NPOBEOEHWs He3aBMCMMOW OLEHKM kadecTBa obpasoBaTeribHOM
OeATenbHOCTN OpraHu3aunii;

1) depepaneHbIi  OpraH WCNONHUTENBHOW BMAACTW, OCYLLECTBASAOWMA  (QyHKUMM N0  BbipaboTke
rocy4apCTBEHHON MNONUTUKM WU HOPMATMBHO-NPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHus, C yyYacTUeMm
00LLeCcTBEHHbIX OpraHu3auui, obLecTBeHHbIX 00beauHeHM noTpebutenen (Mx accoumalmin, cor3oB) (ganee -
obLecTBeHHble opraHusauum) opMmmpyeT obLLIECTBEHHbIV COBET NO NPOBEAEHMIO HE3AaBUCMMOM OLIEHKU KavyecTBa
obpasoBaTenbHON OeaTEeNbHOCTU OpraHn3auui 1 yTBepKaaeT MOSIoXKeHNE O HEM;

2) opraHbl ucnonHWTENbHOW Bnactu cybbvektoB Poccuiickon  ®degepaumn,  ocyllecTsnswoLwme
rocygapcTBeHHoe ynpaBrneHue B cdepe obpasoBaHusA, C yd4acTMeM OOLLECTBEHHbIX OpraHusauun OopMUpyT
0o6LLleCcTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa oOOpasoBaTernbHOM [OeATeNbHOCTU
opraHm3auui, pacrnorioXXeHHbIX Ha TeppuTopusax cybbekToB Poccuiickon ®efepaumu, n yTBepaatT NooXeHne o
HUX;

3) opraHbl MECTHOrO CaMOYMpaBlieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHu3auuin BnpaBe POPMMPOBaTb
obLlecTBEHHbIE COBETbl MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa oObpasoBaTernbHOW AeATErbHOCTU
OopraHusauui, pacnonoXeHHbIX Ha TEPPUTOPUAX MyHULMNANbHBIX 0Opa3oBaHnii, 1 YTBEPXKAATb MONOXEHME O HUX.

3. lNo peweHno denepansHOro oOpraHa MWCMOMHUTENbHOW BMacTU, OCYLLECTBAAIOLWEro YHKUMM Mo
BblpabOTKe rocydapCTBEHHOW MOMUTUKUW U HOPMaTUBHO-MPaBOBOMY peErynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMOMHUTENbHOW BrnacTn cybbekToB Poccuinckon depepaunn, OCYLWLECTBASIOWMX FOCyAapCTBEHHOE
ynpasneHune B cpepe obpa3oBaHusi, UM OPraHOB MECTHOro camMoynpaBreHns OyHKLMN OBLLIEeCTBEHHOrO coBeTa
Nno MpPOBEAEHUI0 HE3ABMCMMOM OLIEHKM kadecTBa obOpasoBaTeNnbHOW OEeATEeNbHOCTU opraHusaumi MoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYHOLWME MPU ITUX OpraHax obOLeCTBEHHble COBETbI. B Takux cnydasx obLiecTBEHHbIe
COBETbl MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KayecTBa obpasoBaTenbHOW AeATeNnbHOCTM OpraHu3auui He
co3pgaroTcs.

4. HeszaBncumas oueHka kadecTBa oOpasoBaTenbHOW OEeATENbHOCTM OpraHu3auui NpoBOAUTCS MO TakuMm
o6WMM  KpUTepusiM, Kak OTKPbITOCTb W [JOCTYMHOCTb WHopMauun o6 opraHmM3auusix, OCYLLECTBASIIOLINX
obpasoBaTenbHylo AeATenbHOCTb; KOMMOPTHOCTb YCMOBWUWA, B KOTOPbIX OcyllecTBnseTcd obpasoBaTenbHas
OEeATenbHOCTb; [00poXenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PABOTHWUKOB;  YAOBMNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHOW AeATEeNbHOCTM OpraHu3aumn.

5. lNMokasatenu, xapakrepusylowme obLiMe KpUTEepUM OLIEHKU KadecTBa obpasoBaTeNbHOW OEeATEeNbHOCTU
OopraHusauui, ycTaHaBnmBalTcs deneparnbHbiM OpraHoM WUCMOMHUTENBbHON BNACTU, OCYLLECTBASIOLWNM YHKLUK
no BbipaboTke rocygapCTBEHHOW MOMUTUKM M HOPMATMBHO-MPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CYXOeHMEM Ha 06LLECTBEHHOM COBETE.

6. HesaBucumas oueHka KadecTBa oOpasoBaTenbHOW [AeATENbHOCTM OpraHv3auui, opraHudyemas
06LLEeCTBEHHLIMIU COBETaMU MO €€ MPOBEAEHNIO, NMPOBOAUTCS HE Yalle Yem OAMH pa3 B rof, U He pexe YeM OOuH
pa3 B Tpu roga.

7. OOLWecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBUCUMOW OLIEHKM KavecTBa obpasoBaTenbHOw
JeaTenbHOCTM OpraHn3auni:

1) onpepensoT NepeyvyHn opraHnsaunii, OCYLLECTBASOWUX 06pa3oBaTenbHYO A4EATENbHOCTb, B OTHOLUEHUN
KOTOpbIX NMPOBOAUTCS HE3aBUCKUMas OLeHKa, NPeayCMOTPEeHHas HacTosILLEeN cTaTben;

2) dopMupyloT npeanoxeHnss And paspaboTku TEeXHUYECKOro 3adaHusa Afis opraHu3auuu, KoTopas
ocyulecTtBnsiet cbop, o6oOweHne u aHanus wuHdopMaLuMM O KavecTBe 0oOpa3oBaTeNbHOW AeATENbHOCTU
opraHmsaumi (ganee - onepaTop), MPUHUMAIOT y4acTue B PacCMOTPEHUM MPOEKTOB AOKYMEHTauMu O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akniovaemblx denepanbHbIM
OpraHoM WCMOSHUTENBHOW BNAcTW, OCYLLECTBSIOWMM (YHKLUMU MO BbIpabOTKE rocygapCTBEHHOW MOMUTUKM U
HOpMaTUBHO-NPaBOBOMY perynmpoBaHuio B cpepe obpasoBaHusi, opraHaMmu UCNOMHUTENbHOW BNAcTN CyObHEKTOB
Poccuinckon ®eaepaumn, ocyLLECTBRAOLWUMU FOCYAapCTBEHHOE ynpasrieHne B cdepe obpasoBaHus, opraHamu
MECTHOro camoyrnpasfieHus C OnepaTopomM;

3) ycrtaHaBnuBalwT NpM HEOBXOOUMOCTU KPUTEPUW OLIEHKM KadvecTBa obpasoBaTenbHOW AesaTenbHOCTU
opraHm3auui (GONONHUTENBHO K YCTaHOBMNEHHBIM HACTOSALWEN CTaTbeln ObLLMM KpUTEPUSM);
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4) NpoBOASAT HE3aBUCUMYIO OLEHKY KavecTBa obpasoBaTernbHOW AeSTEeNbHOCTU OpraHusauun C y4eToMm
WHpopmMaLnm, npeacTaBneHHON onepaTopomM;

5) npenctaBnslOT COOTBETCTBEHHO B dhefeparbHbiii OpraH WUCMOMHUTENbHOW BNACTW, OCYLLECTBISOLLNA
dyHKUMM N0 BblpaboTke rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cdepe
obpa3oBaHusl, opraHbl WCMNOMHWUTENBHOW BracTu cybobekToB Poccunckon @Pegepaumm, OCyLlecTBrsoWmne
rocygapcTtBeHHoe ynpaereHne B cdepe 06pasoBaHus, OpraHbl MECTHOIO CaMOynpaBrfieHust pesyrnbTaThbl
He3aBMCMMOM OLEHKM KayecTBa oOOpasoBaTenbHOW AeATEeNnbHOCTM OpraHvM3auun, a Takke npeanoxeHuns o6
yNyyLLeHnn nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHULMMNANbHbLIX KOHTPAKTOB Ha BbIMONIHEHME paboT, okasaHwe ycnyr no
cbopy, 006obLieHnt0 n aHanuM3y uHgopMauuMMm O KadecTBe oOpasoBaTenbHOM AeATENbHOCTM OpraHv3auuin
OCYLLECTBMSIETCS B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon depepaumm O KOHTPAKTHOM CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecrnedyeHus roCygapCTBEHHbIX W MyHULMNANbHBIX  HYXA.
®epgepanbHbIl OpraH WCMOMHUTENbHOW BracTW, OCYLLECTBASAIWMA (PYHKUMM NO BbIpaboTke rocygapCTBEHHOMN
NONUTMKN U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHui0 B cdepe obpa3oBaHusi, OpraHbl UCMOMHUTENbHOW BRacTu
cybbektoB Poccuiickon ®egepaunn, oCyLLecTBNSAOLINE rOCyAapCTBEHHOE ynpasrieHne B cdepe ob6pasoBaHus,
OopraHbl MECTHOIO CaMOyMpaBeHnsa No pe3ynbTaTtaM 3aKYeHNst FOCy4apCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB
ocdbopMnsoT pelleHne o6 onpegeneHvu onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHWE HEe3aBWCMMOW OLEHKU
KadecTBa oOpasoBaTenbHOW [AeATENbHOCTW OpraHu3auui, a Takke npu HeobXxooMMOCTM NpefoCcTaBnsaoT
onepaTopy o0LeA0CTyNHY UHOPMaLMIO 0 EeATENBHOCTU AAHHbIX OpraHn3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTbIO (B Criydae, ecnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHv3auum).

9. OBLweCcTBEHHbIN COBET MO NPOBEAEHWI0 HE3AaBMCMMOWN OLIEHKN KayecTBa 06pasoBaTernibHON AeATernbHOCTU
opraHusaumi dopmmupyeTcs Takmm obpasom, YToObl Obinia UCKMYEeHa BO3MOXHOCTb BO3HMKHOBEHUS KOHMMKTa
nHTepecoB. CocTaB yka3aHHOro obLecTBEHHOro coBeTa (bopMUpPYyeTCs U3 YMcna npeacrTaBmTenem 0oL ecTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
0O0OLLEeCTBEHHOIO COBeTa OCYLLECTBASAT CBOKW AeATENbHOCTb Ha O6WecTBeHHbIX Hadvanax. WHdopmauus o
aesaTenbHoCTM OBLWEeCTBEHHOro coBeTa pa3mellaeTcs OpraHOM rocygapCTBEHHOM BnacTW, OpraHoM MeCTHOro
camoynpasrieHus, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduumansHoM canTe B ceT "NHTepHeT".

10. WHdopmaumuss o pesynbTatax He3aBUCUMOW OLEHKM KadecTBa oOOpas3oBaTenbHOW [OesiTeNbHOCTU
opraHusauui pasMmeLLaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBAAOWMM QyHKUMM no  BblpaboTke
rocy4apCTBEHHOWN NOMUTUKM 1 HOPMaTUBHO-NPABOBOMY PerynMpoBaHuto B ccpepe obpasoBaHus, Ha ouLmMansHOM
canTe Ons pasmelleHns MHopmauumn 0 rocygapCTBEHHbIX M MyHULUNANbHBLIX yYpexaeHusax B cetn "MIHTepHeT";

2) opraHamu UCMNOMHWUTENbHOW Bractu cyobektoB Poccuiickon ®denepaumn, OCYyLLECTBASHOLMMU
rocygapctBeHHoe ynpaBneHne B cdepe obpas3oBaHus, M OpraHamMuM MECTHOro CaMOynpaBfieHWss Ha CBOMX
omumanbHelx canWtax u oduuManbHOM canTe Ans  pasmelleHuss WHgopMaumm O rocygapCTBEHHbBIX U
MyHULMNanbHbIX yYpexaeHuax B cetun "UHTepHeT".

11. CocTaB MHdopMaLum o pesynbTaTax He3aBMCMMOWN OLEHKN KavyecTBa 06pa3oBaTenbHON OeATEeNbHOCTU U
nopsiiok ee pasmelleHus Ha oduumanbHOM canTe Ans pasMelleHus UHgopMaumn O rocyAapCTBEHHbIX U
MyHULUMNAnNbHbIX yypexaeHusax B ceTn "WHTepHeT" onpeaendalTcs  YNONHOMOYEHHbIM [lpaBuTenscTBoM
Poccunckon ®egepaumm begepanbHbiM OpraHOM UCMOSNHUTENbHOW BNacTu.

12. ®depepanbHbIl  OpraH WCMOMHUTENbLHOW BNAcTW, OCYLLECTBAAIOWMA YHKUMKM MO  BblpaboTke
rocy4apCTBEHHOW MOMUTMKA W  HOPMaTUBHO-NPABOBOMY PEryrnvpoBaHuto B cdepe 00pasoBaHusl, oOpraHbl
ncnonHuTenbHoM Bnactn cyobekToB Poccuiickon defepaumm, ocyLLecTBAAIOWME rOCy4apCTBEHHOE yNpaBeHne B
cepe obpasoBaHusi, opraHbl MECTHOIO cCaMmoynpaBsneHuss obecnedmBaloT Ha CBOUX OuULMarnbHbIX CanTax B CeTu
"MiHTepHeT" TexXHWYEeCcKyld BO3MOXHOCTb BbIpaXXEHUSI MHEHUM rpaxgaHamy O KayecTBe obpasoBaTernbHOMn
JeaTenbHOCTM opraHn3auui.

13. KoHTpornb 3a cobnogeHnem npouenyp npoBedeHMs He3aBMCMMOWM OLEHKU KadvecTBa obpasoBaTenbHON
OeATenbHOCTN OpraHu3auun, npeayCMOTPEHHbIX HACTOsILLEN CTaTbel, OCYLEeCTBNAETCS B COOTBETCTBUM C
3akoHogarenscTBoM Poccuiickon deagepaumn.”.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
Cratba 7 BcTynaet B cuny ¢ 1 sHeapst 2015 roga.

Cratba 7
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BHectn B ®epepanbHbii 3akoH oT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax coumansHOro
obcnyxumBaHus rpaxgaH B Poccunckon ®epepaunn” (CobpaHne 3akoHoaatenbctBa Poccuickon depepauun,
2013, N 52, ct. 7007) cneayowune N3aMeHeHus:

1) yacTb 1 cTaTby 7 4ONONHUTBL NYHKTOM 7.1 CneayoLLero coagepxaHus:

"7.1) co3gaHve ycrnoBuIi AN opraHvM3auuu NpoBeAeHUs HE3aBMCUMOWM OLEHKM KayecTBa OKasaHus ycnyr
opraHm3aumsmMm coumnanbHoro obcnyxmeaHms;";

2) cTaTblo 8 4ONONHUTL NYHKTOM 24.1 cnegylowero cogepXxaHus:

"24.1) co3gaHue ycrioBUI ONS OpraHu3auumn npoBedeHUsi HE3aBUCKMMOW OLEHKM KavyecTBa OKa3aHWus YCnyr
opraHm3aumsmMm coumnanbHoro obcnyxmeaHms;";

3) B ctatbe 13:

a) yacTb 2 JONOMNHUTL NYHKTOM 12.1 cneayioLwero cogepXaHus:

"12.1) o npoBefeHWN HEe3aBMCUMOW OLIEHKM KayecTBa OKas3aHus YCNnyr OpraHusauusaMu couumarnbHOro
obcnyxMBaHus, KOTopas onpegenseTcs yNnonMHOMOYEHHbIM deaepanbHbIM OpraHoM MCNONMHUTENBHOW BRacTy;";

©) OONONHNTBL YacTblo 4 crneayroLero CogepKaHns:

"4. YNOMHOMOYEHHbIN hedeparnbHbI OpraH UCMONMHUTENbHOW BacTu, YNONTHOMOYEHHbIE OpraHbl CyObLeKToB
Poccuinckon ®epepauun, opraHbl MECTHOrO CamoyrnpaBfneHus, OpraHuM3aunM couuanbHOro obcnyxmBaHus,
yKkasaHHble B Yactu 5 ctatbn 23.1 HacToswero ®egepanbHoOro 3akoHa, o6ecneynBaloT Ha CBOMX odouLmnanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXXeHUS MHEHWA nonyvyatensMu colmarnbHbIX YCnyr o
KayecTBe Okas3aHWus yCnyr opraHusauusiMm coumanbHoro oocnyxmBaHms.";

4) pononHuTb cTatben 23.1 cneayoLwero coaepXaHus:

"CtaTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsauusaMmm coumarnbHoro obcnyxmnsanHms

1. He3aBucrmasa oueHka KayecTBa OKasaHusa yCryr opraHusauusammn coumanbHOro obcnyxmBaHus SBnaeTcs
OAHOM 13 hopm 0BLLECTBEHHOrO KOHTPONSA M MPOBOAUTCS B LEMsIX NpeaoCTaBneHnss nonyvarensaM coumanbHbIX
ycnyr nHopmMaLmMm O KayeCTBe OKal3aHWs YCryr opraHmsaumsaMu coumanbHOro 00CNyXMBaHus, a Takke B LEensax
NOBbILLEHUS Ka4eCcTBa UX AEATENbHOCTH.

2. HesaBucumas oueHKa KayecTBa OKa3aHus YCMyr oOpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
npegycmaTtpuBaeT OLEHKY YCINOBUIA OKa3aHWs YCIyr Mo TakuM OOLLUMM KpUTEPUAM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm o6 opraHusauMm coumanbHOro obCnyXumBaHWs; KOMMOPTHOCTbL YCIOBUMIA MpefocTaBreHns
coumanbHbIX YCNyr M AOCTYNHOCTb MX MOMyYeHUs; BPEMS OXUAaHUA NpefoCTaBrneHusi couuanbHOW YCryru;
OobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3aumi coumanbHOro oGCnyXMBaHUS;
YOOBMNETBOPEHHOCTb KA4eCTBOM OKa3aHus YCnyr.

3. HesaBucumas oueHka KayecTBa OKasaHus YCnyr opraHMsauuMsamMu CcoumansHoro obcnyXuBaHus
NpOBOOMTCA B COOTBETCTBUM C MOMOXEHUAMM HacToswen ctatbu. [lpyM npoBegeHUM HE3aBUCKMMOW OLEHKM
KayecTBa OKasaHus YCMyr OpraHusauusMm couuanbHoro obcnyXkuBaHus UcNonb3yeTcss obuwienocTynHas
nHcpopmaums 06 opraHnsaumsix coumansHoro obcnyknBaHus, pasmeLLaemasi Takke B GOpMe OTKPbITbIX AAHHbIX.

4. HesaBucumasa oOuUeHKa KadeCcTBa OKasaHuMs YCIyr OpraHusaumMsiMm couunanbHOro  0BCnyKMBaHWs
NPOBOOMTCA B OTHOLLUEHWM OpPraHnsaumi coumansHoOro obecrnykmnBaHus, HaxogsaWwmMxca B BeaeHun deneparnbHbiX
OpraHoB WCMOMHMTENbHOW BRacTu, W oOpraHu3auui coumanbHoro obcnyxuBaHus cybbekToB Poccuiickon
denepaumu, opyrux opraHmsaumi coumanbHoro obcnyXmBaHusi, B yCTaBHOM Kanutane KoTopbix gons Poccumnckon
depnepaumn, cybvekra Poccuickon ®egepauum mnm myHuUMnansHoro obpasoBaHus B COBOKYMHOCTU NPEBbILLAET
NATbAECAT TMPOLEHTOB, a Takke B OTHOLWEHWM WHbIX HEerocyaapCTBEHHbIX OpraHuM3auun couunanbHoro
0o6cnyXMBaHuUs, KOTOpbIE OKa3bIBalOT roCyAapCTBEHHbIE, MyHMLMNANMbHBIE COLMArbHbIE YCIYIN.

5. B uensix co3gaHus yCrnoBUIM M1 OpraHun3aumMyM NpoBeAeHWsi HE3AaBMCUMOW OLEHKM KadecTBa OKasaHus
YCIyr OpraH13aumsiMm coLmnanbHoro obcnyxmBaHms:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONHUTENbHOMW BNactM € yvacTueMm ObLLeCTBEHHbIX
opraHusaumi, obecTBeHHbIXx 00beauHeHn noTpedutenen (Mx accoumauun, cor3oB) (ganee - obLLEeCTBEHHbIe
opraHusaumm) dopmMmpyeT OOLLECTBEHHBI COBET MO MPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KaueCTBa OKa3aHusl ycryr
OopraHusaumsiMm coumnanbHOro o6CnyXMBaHUA U yTBEPXKAAET MONOXEHME O HEM;

2) ynonHOMOY€EHHbIe opraHbl cybbekTtoB Poccuickon ®efepaummn ¢ yHacTMeM OOLLECTBEHHbIX OpraHv3auui
dopMUPYOT 0OLLEeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHusaumsMn coumnanbHOro obBCnyXuBaHUS, pPacrnonoXeHHbIMU Ha Tepputopuax cybbekTtoB Poccumnckon
denepaumu, n yTBEpKOAOT MOMOXEHUE O HUX;

3) opraHbl MeCTHOro camoynpasfeHusi C yyacTuem OOLIEeCTBEHHbIX OpraHu3auun BripasBe ¢bopMuMpoBaTh
obLlecTBeHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa oOKa3aHus YCnyr opraHusauusimu
coumanbHOro obcnyXMBaHWsi, PacnofiOKEHHbIMU Ha TEPPUTOPUSIX MyHULMNarnbHbIX 0Opa3oBaHuiA, U YTBEPXAATb
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MOMOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowmne obLimMe KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMM B 4acTu 4 HacToswWen CcTaTbW, YCTaHABMMBAOTCA YNOMHOMOYEHHbIM dedeparbHbiM OpraHom
WCNONHUTENBHON BNAcTU C NpeaBapuTenbHbIM 06CYyXaAeHNEM Ha 0BLLeCTBEHHOM COBETE.

7. Tlo pelueHnto yNONMHOMOYEHHOro hedepanbHOro opraHa WMCNOMHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum nnm opraHoB MECTHOrO camoynpaBrneHus pyHKunmM obLLeCcTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBMCUMOMW OUEHKM KadvecTBa OKasaHWsa YCnyr opraHmsauvsMu coumanbHOro
o6cnyXMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKN KayecTBa OKa3aHus yCrnyr opraHnsaumsamm
coumaneHoro obcnyxmBaH1s He CO34atoTCs.

8. O6LLeCTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKU Ka4yecTBa OKasaHWs ycnyr opraHvsaumsMum
coumanbHOro obcnyxuBaHua dopmupyeTcss Takum obpasom, 4Tobbl Obina MCKMYEHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(MKTa uHTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hopMMpPYyETCs N3 YMcna npeacraButenen
00l ecTBEHHbIX OpraHusauun. Yncno 4YneHoB obLLECTBEHHOINO COBETA HE MOXET OblTb MEHEE YeM NATb YErioBeEK.
UneHbl 0BLweCcTBEHHOro CcoBeTa OCYLLECTBNSAT CBOK AeATeNbHOCTb Ha 0bLeCcTBEHHbIX Havanax. NHdopmauus o
AesaTenbHOCTM OOLWeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa oOKasaHUs YCNyr oOpraHu3auusiMu CcouMarnbHOro obCnyXuBaHuS,
opraHmdyemasi oOLeCTBEHHbIMMU COBETaMM MO ee NMPOBEAEHUIO, MPOBOAMTCS He Yalle Yem OOWH pa3 B rog U He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKU OKa3aHWs YCryr opraHusauusivMu
coumnansHoro obcnyxmBaHms:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro obCcnykmBaHus, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBMCMMas OLIEHKa;

2) dopMupylOT NpeanoxeHns And paspaboTKM TEXHUYECKOro 3afjaHus Ans opraHusauum, Kotopas
ocyuwiecTtensiet cbop, 0600WweHne wn aHanns uHPOPMALMM O KayecTBe OKa3aHUA YCryr opraHu3auusmu
coumnanbHoro obcnyxunsanus (ganee - onepatop), NMPUHUMAaIOT y4acTue B paCCMOTPEHUN NPOEKTOB JOKYMEHTauun
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB roCydapCTBEHHOrO, MYHULMMNANbHOIO KOHTPAKTOB, 3aKIH4aemblX
YMNONTHOMOYEHHbIM heeparnbHbIM OpraHOM WCMOSHUTENBHOW BrACTU, YNOMIHOMOYEHHbIMM OpraHaMmu CcyObekToB
Poccuiickon ®epepauumn unm opraHamm MecTHOro caMmoynpasneHusi ¢ ornepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpPUTEPWMM OLEHKU KayecTBa OKa3aHus YCryr opraHusauusmu
coumansHoro obcnyxmBaHus (4ONOMHUTENBHO K YCTAHOBITEHHbLIM HAaCTOSILLEN CTAaTbe OOLLMM KpUTEPUAM);

4) OCylWecCTBRAT He3aBUCMMYI0O OLEHKY KayecTBa OKas3aHWs YCryr opraHusaumsaMm  coumarnbHoro
0BCcnyXMBaHWs € y4eTOM MHOpMaLmMK, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BNacTw,
YNONIHOMOYEHHbIE opraHbl cydbekToB Poccuiickon ®edepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesyrnbTaThbl
He3aBMCMMOM OLEHKW KayeCTBa OKa3aHUsA YCnyr opraHusauusmMm coumanbHOro obcnyxumBaHus, a Takke
npeanoxeHus ob yny4yeHmn ka4ecTsa Ux 4eATENbHOCTU.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHMLMNAaNbHbIX KOHTPAKTOB Ha BbINOMHEHUe paboT, okazaHue ycryr no
cbopy, 00006LieHN0 M aHanu3y WHOPMauMM O KadecTBe OKasaHWsl YCnyr opraHuM3aumsiMuM CcoLManbHOro
0o6CcnyXMBaHMSA OCYLLECTBISIETCA B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®enepauum 0 KOHTPAKTHOWM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr anst obecneyeHms rocyaapCTBEHHbIX U MyHULMNANbHbBIX HYXA,.
YNonHOMOYEHHbIN dhefepanbHbI opraH UCNONMHUTENBHOW BracTu, YNOMHOMOYEHHbIEe OpraHbl rocyaapCTBEHHOWN
Bnactu cyobektoB Poccuiickon depepaunm, opraHbl MECTHOMO camoyrpaBfieHMsi Mo pe3ynbTataMm 3ak/ioyeHus
rocygapCTBEHHbIX, MYHUUMMAmNbHbLIX KOHTPAKTOB OOpPMASOT peweHve 006 onpegeneHnn oneparopa,
OTBETCTBEHHOIO 3a MpOBeAEHNe HEe3aBUCUMOW OLEHKM KayeCcTBa OKa3aHus yCryr opraHu3aumsMn coumarbHOro
obcnyxMBaHMs, a Takke Mpu HeobXxoOuMOCTW NPedoCTaBnSAT onepatopy obwenocTynHyl WHGOpMaumio o
0eATenbHOCTM [aHHbIX opraHu3aumin, opMmMpyemyto B COOTBETCTBUM C rOCyOapCTBEHHOW U BeLOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, eCriv OHa He pa3melleHa Ha omumanbHOM canTe opraHu3aumn).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONMHOMOYEHHbIN (hbefdepanbHbIi OpraH MCMOSHUTENbBHOW BracTy,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepaummn, opraHbl MECTHOTO caMoynpaBrieHns nHdopmaums
0 pesynbTaTtax He3aBUCUMOW OLEHKU KayecTBa OKasaHWsl YCryr opraHu3aumsiMM coumarnbHoro obcnyxmBaHus
NoANeXuT obs3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMWU OpraHaMu B MECSYHbIA CPOK M YyYUTbIBAETCH UMUK NpU
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHWIO AEATENBLHOCTM OpraHn3aLmnin coumnanbHOro 06cnyxnsaHums.

13. WHopmaums o pesynbTatax HE3aBUCUMOW OLEHKW KayecTBa OKasaHus YCryr opraHusaumsmu
coumnansHoro obcnyxmBaHms pasmeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMouYeHHbIM beaepanbHbIM OpraHoOM WCMONHUTENBbHOM BNacT Ha odmumanbHOM canTe Ans
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pasmeLLeHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "HtepHeT";

2) ynonHOMOYEeHHbIMW oOpraHamum cybbekToB Poccuiickon ®degepauum UM opraHamMm  MECTHOTO
camoyrnpaBsreHuss Ha CBOMX odumumanbHbIX canTax M oduunanbHOM camte Ang pasMelleHus MHdopmauumn o
rocy4apCTBEHHbIX N MyHULUMNANbHbBIX yupexaeHusax B ceTn "NIHTepHeT".

14. CoctaB vHopmMauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus yCryr opraHusauusmu
coumnanbHoro obcnyXmnBaHns 1 NOPsiAOK ee pasMelleHns Ha ouLmManbHOM canTe Anst pa3meLLeHnst nHpopmMauum
O TroCygapCTBEHHbIX M MyHMUMNanbHbIX ydypexaeHusax B cetn "MHTepHeT" onpepensooTcsi YNONHOMOYEHHbIM
MpaBsntenbctBOoM Poccuiickon ®eagepaunn denepansHbiM OpraHOM UCNOSTIHUTENBHOW BRacTu.

15. YnonHoMoueHHbIn defepanbHbii OpraH UCNOSIHUTENBLHOW BNACTU, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuickon ®depepaumn, opraHbl MECTHOMO CaMOyMpaBfeHWss U OpraHu3aummM coumanbHOro obcnyXuBaHus
obecneunBaloT Ha cBoMX odmuUManbHbIX canWTax B ceTu "VIHTepHeT" TeXHMYECKYd BO3MOXHOCTb BblpaXXeHUs
MHEHWn Nony4aTensaMu yCnyr u UHbIMKU rpaxgaHamMm O Ka4eCTBe OKas3aHMs 9TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadecTBa OKa3aHus ycryr
opraHmsaumsamMm coumnanbHOro OBCRYXMBaHMSA OCYLLECTBNSAETCA B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuiickon ®egepauun.”.

Ctatbsa 8

1. Hactoawun denepanbHbii 3aKOH BCTynaeT B CUY MO UCTEYEHMM OEBAHOCTA AHEW nocre [HS ero
oduumanbHoro onybnmMKkoBaHus!, 3a UCKINOYEHNEM cTaTbk 7 HacTosiwero ®egepanbHOro 3akoHa.

2. CtaTbs 7 HacTosiwero PegepanbHOro 3akoHa BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHALMA OeATenbHOCTM M oblee meToguveckoe obecrnedeHve npoBedeHus B
cooTBeTCcTBMU C 3akoHoM Poccuiickon ®egepauun ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENbLCTBA
Poccuiickon ®epepaumm o kynbType" (B pepakumm HacTosiwero degepanbHoro 3akoHa), PegeparnbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmeaHus HaceneHus B Poccuiickon
depepauymn” (B pegakuumn Hacroswero degepanbHoro 3akoHa), degepanbHbiM 3akoHOM OT 21 HoA6psa 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300poBbs rpaxgaH B Poccuickon Pepepaumun” (B pedakumm HacTosLero
depnepanbHoOro 3akoHa), crtatben 95.2 PepgepanbHoro 3akoHa oT 29 pgekabpsa 2012 roga N 273-03 "O6
obpaszoBaHun B Poccuiickon depepaumn” (B pefakumm Hactoswero ®egepanbHOro 3akoHa) u PepepanbHbiM
3akoHoMm oT 28 pekabpsi 2013 roga N 442-03 "O6 ocHoBax coumanbHoro obcnyxmeaHus rpaxaaH B Poccuiickon
depepauuun” (B pegakummn Hactosuwero degepanbHOro 3akoHa) HE3aBUCMMOW OLIEHKU KayecTBa OKasaHus ycnyr
opraHusaumsamMm B cdepe KynbTypbl, CcouManbHOrOo OOCHYyXMBaHMSl, OXpaHbl 340pOBbsA, 0OpasoBaHus
ocyuecTBnATCA doegepanbHbIM OPraHoM UCMOMNHUTENBHOW BRACTU, OCYLLECTBAALWNM PYHKLUUN MO BbipaboTke n
peanusaumm rocyaapCTBEHHON MOMUTMKM M HOPMaTMBHO-MPaBOBOMY perynmpoBaHuio B cdiepe coumanbHOm
3aluUThl HAaceneHu s, B Nopsake, yctaHoBrneHHoM [NpasutensctBom Poccuiickon degepaumm.

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.MYTWH
Mockea, Kpemnb
21 nona 2014 roga
N 256-03
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